
	
  

The Impact of Electronic Banking of Mandiri on Customer’s Satisfaction 

(Case Study Bank Mandiri Setiabudi Branch) 2014 

MINI THESIS 

Proposed as one of the requirements to complete the Undergraduate Bachelor 
in Business Management Telecommunication and Information Program  

 
Compiled by: 

Halimi Jamakhoni Orifzoda 

1201110389 
 
 

 
 
 

International ICT Business Management  

MBTI International Class  

Economics and Business School  

Telkom University  
 

2014 


