
 
 
 

iii 

ABSTRACT 

Air Artesis Applications developed using Java, Netbeans, iReport and useful Gammu 

to support key business processes Koperasi warga "Ciptamas 2" through this 

application given the functionality in the form of monitoring the number of 

customers who have to pay the bills, make a note of the payment process, noted 

the expenditures discharge of water per month, manage citizen complaints, count 

the number of new customers who subscribe and unsubscribe citizens, printing 

proof of payment of water, water use sms gateway recording. SMS to report water 

use id_Meteran[SPACE] angka_Meteran. Notice to repair the machine and delivery 

of information required by the customer can also be done using sms gateway. 
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