
i 
 

ANALYZING THE IMPACT OF ONLINE SERVICE QUALITY ON CUSTOMER 

SATISFACTION 

(A Case Study Of PT. FirstMedia) 

 

MINI THESIS 

In Partial Fulfillment of the Requirements for the Degree of Bachelor Degree 

Study Program Management of International ICT Business 

By: 

Muhammad Yogi Eka Sumantri 

120 111 0371 

 

   

 

 

 

 

 

MANAGEMENT OF INTERNATIONAL ICT BUSINESS 

FACULTY OF ECONOMICS & BUSINESS 

UNIVERSITAS TELKOM 

BANDUNG 

2015 


