REFERENCE:

Abdurahman, Maman., Sambas Ali Muhidin, & Ating Somantri. (2011). Dasar-
Dasar Metode Statistika Untuk Penelitian. Bandung, Indonesia: Pustaka Setia.

Androneceanu, Armenia. (2011). Motivation of the Human Resources for a

Sustainable Organizational Development. Economia. Seria Management.
14(2), 425-438.

Arikunto, Suharsimi. (2010). Prosedur Penelitian Suatu Pendekatan Praktik
(Revision ed.). Jakarta, Indonesia: Rineka Cipta.

Armstrong, Michael. (2006). A Handbook of Human Resource Management Practice
(10™ ed.). London, Great Britain: Kogan Page.

Armstrong, Michael. (2009). Armstrong’s Handbook of Human Resource
Management Practice (11" ed.). London, Great Britain: Kogan Page

Aziri, Brikend et al. (2013). Human Resource and Knowledge Management. Active
Citizenship by management, knowledge management, & innovation
knowledge and learning.

Bernardin, H. John, and Russel, Joyce E. A. (1993). Human Resource Management,
An experintal Approach (1** ed.). Singapore: McGraw Hill-Book Co.

Boxall, Peter., Purcell, John., and Wright, Patrick. (2007). The Oxford Handbook of
Human Resources Management (1% ed.). Noxford, Great Britain: Oxford
University Press.

Chowdurry, Mohammed S. (2007). Enhancing motivation and work performance of
the salespeople: the impact of supervisors’ behavior. African Journal of
Business Management. 1(9). 238-243

Dessler, Gary. (2013). Human Resource Management (13™ ed.). New York, United
States of America: Pearson

Dobre. Ovidiu-Iliuta (2013). Employee motivation and organizational performance.
Review of Applied Socio-Ecnomic Research. 5(1).

Fahmi, Irham. (2010). Manajemen Kinerja Teori & Aplikasi (1* ed.). Bandung,
Indonesia: Alfabeta.

95



Ghozali, Imam. (2011). Aplikasi Analisis Multivariate Dengan Program IBM SPSS
19 (5™ ed.) Semarang: Universitas Diponegoro.

Hasibuan, Malayu S.P. (2010). Organisasi dan Motivasi (7™ ed.). Jakarta, Indonesia:
Bumi Aksara.

Husein, Umar. (2004). Riset Sumber Daya Manusia Dalam Organisasi, Edisi Revisi,
Cetakan Kelima. Jakarta: PT. Gramedia Pustaka Utama

Husein, Umar. (2008). Riset Sumber Daya Manusia. (Edisi Ketujuh). Jakarta:
Gramedia Pustaka Utama.

Indriantoro, Supomo Bambang. (2002) Metodologi Penelitian Bisnis. Yogyakarta:
Edisi Pertama, penerbit BPFE

Joshi, Manmohan. (2013). Human Resource Management (1% ed.): bookbon.com.

Kondalkar, V. G. (2007). Organizational Behavior (1* ed). New Delhi, India. New
Age International Limited.

Kothari, C.R. (2004). Research Methodology Methods and Technique (2™ ed). New
Delhi, India: New Age International

Leblebici, Demet. (2012). Impact of Workplace Quality on Employee’s Productivity
Case Study of A Bank In Turkey. Journal of Business, Economics & Finance.
1(1). 38-49

Mangkunegara, A.Anwar Prabu (2007). Evaluasi Kinerja Sumber Daya Manusia (3™
ed.). Bandung: Refika Aditama

Mangkunegara, A.Anwar Prabu.(2009). Evaluasi Kinerja Sumber daya Manusia.
Bandung: Refika Aditama

Mathis, Robert L., and Jackson, John H. (2006). Human Resource Management (13"
ed.). Mason, United States: Thomson South Wesern

Parvin, Mosammod and Kabir M M. (2011). Factors Affecting Employee Job
Satisfaction of Pharmaceutical Sector. Australian Journal of Business and

Management Research. 1(9). 113-123

Priyatno, Duwi. (2012). Cara Kilat Belajar Analisis Data dengan SPSS 20.
Yogyakarta: Andi.

96



Riduwan and Engkos Achmad Kuncoro. (2007). Cara Menggunakan dan Memaknai
Analisis Jalur (Path Analysis). Bandung: Alfabeta.

Riduwan Kuncoro (2011). Cara Menggunakan dan Memakai Path Analysis

Riley, Shannon, "Herzberg's Two-Factor Theory of Motivation Applied to the
Motivational Techniques within Financial Institutions" (2005). Senior Honors
Theses. Paper 119.

Robbins, S. P., & Judge, T. (2013). Organizational behavior. Upper Saddle River,
N.J: Pearson/Prentice Hall.

Sanusi, Anwar. (2011). Metode Penelitian Bisinis. Jakarta: Salemba Empat.

Sarjono, Haryadi and Julianita, Winda. (2011). SPSS vs LISREL: Sebuah Pengantar,
Aplikasi untuk Riset. Jakarta: Salemba Empat

Sekaran, Uma. (2006). Metodologi Penelitian Untuk Bisnis. (4™ ed). Jakarta,
Indonesia: Salemba 4.

Sekaran, Uma., and Bougie, Roger. (2014). Research Method For Business (6" ed.).
Chichester,United Kingdom: John Wiley & Sons Ltd

Simamora, Henry, 2004, Manajemen Sumber Daya Manusia (3" ed.). STIE YKPN:
Yogyakarta.

Steers, Richard M., and Porter, Lyman W. (1985). Motivation And Work Behavior
(5™ ed.). Singapore: McGraw-Hill Book Co.

Stone, Raymod J. (1995). Human Resource Management (1* ed.). Queensland,
Australia: John Wiley & Sons.

Sugiyono. (2008). Statistika Untuk Penelitian. Bandung, Indonesia: Alfabeta

Sunjoyo et al. (2013). Aplikasi SPSS untuk Smart Riset (Program IBM SPSS 21.0).
Bandung: Alfabeta.

Sunyoto, Danang, 2009. Analisis Regresi dan Uji Hipotesis (1% ed). Yogyakarta:
Media Presindo

Suwatno, and Priansa, Donni Juni. (2011). Manajemen SDM Dalam Organisasi
Publik Dan Bisnis (1* ed.). Bandung, Indonesia: Alfabeta.

97



Wibowo. (2013). Perilake Dalam Organisasi (1* ed.). Jakarta, Indonesia: PT. Rafa
Grafindo Persada

Wiryawan. (2009). Evaluasi Kinerja Sumber Daya Manusia, Jakarta: Salemba
Empat

Zameer, Hashim. et al. (2014). The Impact of the Motivation on the Employee’s
Performance in Beverage Industry of Pakistan. International Journal of

Academic Research in Accounting, Finance and Management Sciences. 4(1),
293-298.

98



