DAFTAR ISI

COVER DALAM ..ottt sttt sttt e ene e i
HALAMAN PENGESAHAN. ...ttt i
HALAMAN PERNYATAAN ...ttt ii
HALAMAN PERNYATAAN PERSETUJUAN AKADEMIS .........ccoevvvviiennne, WY
ABSTRAK .ottt ettt ettt re bt re e %
2R 7Y = O 1TSS Vi
KATA PENGANTAR oottt nnae e nee e Vil
DY I G 1 TS iX
DAFTAR TABEL ..ottt Xii
DAFTAR GAMBAR ..ottt Xiii
BAB | PENDAHULUAN ... .ottt 1
1.1 Gambaran Umum ODbjek Penelitian ..........ccccceveiiiiniiiniieee e 1
1.1.1 Profil PErusahaan ..........ccoeiiiiiiiinieiese e 1

1.1.2 Sejarah Perusahaan ............cccccceeieiieiiiic s 1

1.1.3  StruKtur OrganiSaSi .........ccceruereiinieieiesie e 6

1.1.4 Visi dan Misi Pizza HUL .........cccoooeiiiiiec e 6

1.2 Latar BelaKang .........ccoveivviiiiiciece et 7
1.3 RUMUSAN MaSIAN .......ecvieiiiiiie s 15
1.4 Tujuan Penelitian .........ccoiiiiiiiieee s 15

1.5 Kegunaan Penelitian...........coooiiiiiiiiiiiecee s 15
1.6 Sistematika Penulisan Laporan Tugas AKNIr............cccovveviiieiiece e, 16
BAB I TINJAUAN PUSTAKA ..ottt 18
2.1 RANGKUMAN TOOM .cuviuviieitiiie sttt 18
2.1.1 Manajemen PEMASAIaN ..........ccuuverierierieriesiisiesiseeee e ens 18

2.1.2 Bauran Pemasaran JasSa..........ccccooueerieiieiiiiesiee e 18

2.1.3 Physical EVIAENCE........ccveiiiiie et 21



2.1.4 StOre AtMOSPNEIE. .....ooviiiiiiiiiieieeee s 24

2.1.5 Brand ..o.oocioiiiiieieiee b 30
2.1.6 Brand EIBMENTS.........cccoiiiiiiiiiieiee s 33
2.1.7 Manfaat Brand.........cccocoviiiiiiiiiice e 34
2.1.8 Brand IMAQE .......coeiiiiiiiiiiieeei e s 36
2.1.9 Dimensi-Dimensi Brand IMage...........ccccooeviieveeie i 36
2.1.10 Hubungan Store Atmosphere dengan Brand Image ...........ccccceev.... 37
2.1.11 Penelitian Terdahulu.........ccccooiviiiiii 39

2.2 Kerangka PEMIKITAN ......ccoiiiiiiiiiieieeee s 41
2.3 HIpOteSiS PENEIITIAN ......ccoovviiiiiiiiiieeeee s 42
BAB [l METODE PENELITIAN......citiiieiiiseet e 43
3.1 JENIS PENEITIAN w...viiiiicieiee e 43
3.2 Variabel Operasional ... 44
3.2.1 Variabel Penelitian ........c.ccviieieeiiiieiiece e 44
3.2.2 SKala PENQUKUIAN ........ccviivieiiicc e 45
3.3 Tahapan Penelitian ..........ccceciiiieiieie e 49
3.4 Populasi dan SAMPEL........c.ooiiiiiiiiiie e 50
B4 L POPUIBST ..t 50
342 SAMPEL....eeiiice et e 51
3.4.3 Teknik Sampling ........cccveiiiiiiiecece e 52

3.5 Pengumpulan Data..........ccccoeieriiiiiiieieeee e 53
3.5.1 JENIS DA ....ecueecvieieeie ettt nee s 53
3.5.2 Teknik Pengumpulan Data............cccccoeeiieiiiieieee e 54

3.6 Uji Validitas dan Reliabilitas............ccccccevveviiieiiciecc e 55
3.6.1 Uji ValiditaS .....cc.coveiviiieiicieicice et 55
3.6.2 Uji Reliabilitas .........cccoviveieieicie s 56

3.7 Teknik ANaliSiS Data .......cccceueiieiieiiiie e e 57
3.7.1 Analisis DeSKIIptif ........ccoeiiiiiiiii e 57



3.7.2 UjJi NOIMAITAS ..o 58

3.7.3 Regresi Linier SEderhana ..........cccveveieeiveiesieseese e 58

3.7.4 Pengujian HIPOLESIS.....ccciveiiiieciecie e 59

3.7.5 Koefisien DeterminaSi.........ccocvereeieiiniieiesiesieee e sie e 61

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .......cccccoiiiiiievec e 62

4.1 Karakteristik RESPONAEN .........c.ccveiiiiiiese e 62

4.1.1 Karakteristik Responden Berdasarkan Jenis Kelamin .................... 62

4.1.2 Karakteristik Responden Berdasarkan Usia............c.ccccovevveiesinenne. 63

4.1.3 Karakteristik Responden Berdasarkan Uang Saku ..............cc.cc...... 63

4.1.4 Karakteristik Responden Berdasarkan Tahun Angkatan ................ 64

4.1.5 Karakteristik Responden Berdasarkan Fakultas................c..ccccue..... 65

4.2 HaSil PENEHITIAN ....c.vevieieiiecie e 65

4.2.1 UJE ValAITAS ..o 65

4.2.2 UjJi Reliabilitas ........cccooiiiiiiiiicce e 67

4.2.3 Analisis DeSKIIPLIT ........cccviiiiie e 68

4.2.4 Uji NOMMAlITaS......ccoeiviiieiieeie et 73

4.2.5 Analisis Regresi Linier Sederhana...........ccoovvvevinienenencicnenen, 75

4.2.6 Pengujian HIPOTESIS. ......ccviiiiiieieieiese e 76

4.2.7 Koefisien DetermMinasi........c.ccoveereieneiesesiseeieee e 78

BAB V KESIMPULAN DAN SARAN. ..ottt 79

5.1 KESIMPUIAN ... 79

5.2 SAIAN. ...ttt ettt nneas 80

5.2.1 Saran untuk Perusanaan ............cccovevereieniniesieniene e 80

5.2.2 Saran untuk Penelitian Selanjutnya...........ccccccoevveviiieieeiecicsees 80

DAFTAR PUSTAKA Lottt e e e e nnne e 81
LAMPIRAN

Xi



