Daftar Isi

LEMBAR PENGESAHAN .....cooiieininine e Error! Bookmark not defined.
LEMBAR PERNYATAAN ....oooiiiitreee e Error! Bookmark not defined.
ABSTRAK ...t Error! Bookmark not defined.
ABSTRACT ..o Error! Bookmark not defined.
KATA PENGANTAR ..ottt Error! Bookmark not defined.
DAFTAR TABEL ...ooviiiiieeceee e Error! Bookmark not defined.
DAFTAR GAMBAR ..ottt Error! Bookmark not defined.
BAB | PENDAHULUAN........ccootiiniieininese e Error! Bookmark not defined.
1.1 Gambaran Umum Perusahaan..............ccoceeveeenee. Error! Bookmark not defined.
1.1.1 L0QgO Perusahaan .......ccooevveererienienieneeeenes Error! Bookmark not defined.
112 Visi dan Misi perusahaan.............ccoceevenene Error! Bookmark not defined.

1.2 Latar Belakang.......cccooevevieieeieveciece e Error! Bookmark not defined.
1.3 Rumusan Masalah...........coccoovvvevveeiiie i Error! Bookmark not defined.
1.4 Tujuan Penelitian ..........coceevveeeviieviie e Error! Bookmark not defined.
15 Kegunaan Penelitian ........c..ccoovevvveeiiieeiveeiereens Error! Bookmark not defined.
1.6 Tahapan Penelitian.........ccccccoeeveiiviiecviieiieee, Error! Bookmark not defined.
BAB Il TINJAUAN PUSTAKA......cooiiievitrieeieeniee i Error! Bookmark not defined.
2.1 RaNgKUMAN TEOM......ccvvvevviiiiriieciee et Error! Bookmark not defined.
21.1 PeMASAIAN .....ocvveieeieie e Error! Bookmark not defined.
2.1.2 Manajemen Pemasaran...........ccocceervereenennes Error! Bookmark not defined.
2.1.3 Bauran Pemasaran..........ccoceeveerenereeeeneans Error! Bookmark not defined.
214 Unsur-Unsur Bauran Pemasaran................. Error! Bookmark not defined.
2.1.5 Produk ......ccvveeeviesiecieieeeeeses e Error! Bookmark not defined.
2.1.6 Atribut Produk.......ccccoevvveveiiiececees Error! Bookmark not defined.

2.2 Kerangka PeEMIKIran.........cccoevevveeiiiecsiee e Error! Bookmark not defined.
BAB 11l METODE PENELITIAN ...coooiiiiiiiiieieie Error! Bookmark not defined.
3.1 Jenis Penelitian.........cocveveiviveeicvieeee e Error! Bookmark not defined.
3.2 Operasional Variabel............ccocvvvveiiciiiiiiiiieees Error! Bookmark not defined.
3.3 Tahapan Penelitian......ccccccocvveeieicveee v, Error! Bookmark not defined.
34 Populasi, Sampel, dan Teknik Sampling............ Error! Bookmark not defined.
34.1 POPUIAST ..o Error! Bookmark not defined.




3.4.2 SAMPEL..ceeeeeee e Error! Bookmark not defined.

3.4.3 Teknik Sampling.......ccoocevvevvviniiiineneienas Error! Bookmark not defined.

3.5  Pengumpulan Data.........cccccevveeeveeiireeeiieeeereee, Error! Bookmark not defined.
3.5.1 Data Primer .......cocooevvieeninisenese e Error! Bookmark not defined.
3.5.2 Data SeKUNder........ccccovevvverevieeeneee e Error! Bookmark not defined.
3.5.3 Instrumen/Skala Pengukuran .................... Error! Bookmark not defined.

3.6 Uji Validitas dan Realibilitas ............c..ccoovevvnnne Error! Bookmark not defined.
3.6.1 Uji ValiditaS......ccoovveevrreeeseeie e Error! Bookmark not defined.
3.6.2 Uji Realibilitas ........cccoovevvverinininenieieen Error! Bookmark not defined.

3.7 Teknik Analisa Data ..........ccceeeeveeiiieevreeecieee, Error! Bookmark not defined.
3.7.1 Analisa Deskriptif .........cccocvvvininininenne Error! Bookmark not defined.
BAB IV PEMBAHASAN ....ccoiiiiiiene e Error! Bookmark not defined.
4.1 Hasil Penelitian .........ccocvevevieiiiiecie e Error! Bookmark not defined.
4.2 Karakteristik ReSponden...........cocveveveeevveeiireens Error! Bookmark not defined.
4.2.1 Pembahasan Validitas dan Reliabilitas ......Error! Bookmark not defined.
4.2.2 Analisa Variabel Atribut Produk................ Error! Bookmark not defined.
BAB V KESIMPULAN DAN SARAN ......cccovverinieinnens Error! Bookmark not defined.
5.1 KeSimpulan .........ccocvvviieinneee e Error! Bookmark not defined.
5.2 SAAN cociiicic e Error! Bookmark not defined.
DAFTAR PUSTAKA ...t Error! Bookmark not defined.

DAFTAR LAMPIRAN ..o Error! Bookmark not defined.







