DAFTAR GAMBAR
Gambar 1.1 Pengguna Internet Indonesia...........ccocveeveeniencieeniiieeniiee e 10
Gambar 3.1 Tahapan Penelitian..........ccccoecieriieiiiniiiiienieecee e 46

Gambar 4.1 Diagram Distribusi Frekuensi Responden Berdasarkan

Jenis Kelamin........ocooiiininininiiiiiciccccceece e 60
Gambar 4.2 Diagram Distribusi Frekuensi Responden Berdasarkan Usia............ 61

Gambar 4.3 Diagram Distribusi Frekuensi Responden Berdasarkan Pendapatan

Pl BULAN. oo et aes 62

Gambar 4.4 Diagram Distribusi Frekuensi Responden Berdasarkan Pendidikan

Terakhir.....ooeiiiiiee e 63
Gambar 4.5 Diagram Distribusi Frekuensi Responden Berdasarkan Pekerjaan...64

Gambar 4.6 Diagram Rata-rata Skor Usability Antar Kelompok Website
COSfEE SHOP .....oeeeeeeee ettt 69

Gambar 4.7 Diagram Rata-rata Skor Information Quality Antar Kelompok  Website
COJfEE SHOP ......ooeeeeeeeeeeeeeeee et 71

Gambar 4.8 Diagram Rata-rata Skor Service Interaction Antar Kelompok

WeDbSIte Coffee SHOP.........ooocueeiiiiiieiieeieeee e 74
Gambar 4.9 Garis Kontinum Sub Variabel Website Quality.............cccccceeueeuenee. 77
Gambar 4.10 Garis Kontinum Sub Variabel Usability.........cccccooveevcvveeeeeeccnnennnnn. 78
Gambar 4.11 Garis Kontinum Sub Variabel Information Quality......................... 83

Gambar 4.12 Garis Kontinum Sub Variabel Service Interaction.......................... 86



