DAFTAR PUSTAKA

Ahmed, Shakeel et.al. (2015). Impact of Knowledge Management Practices on
Organizational Performance: an Empirical Study of Banking Sector in
Pakistan. FWU Journal of Social Sciences, VVol.9, No.2, 2015: 147-167

Andriansyah, Doni. (2015). Perancangan Prototype Aplikasi Knowledge
Management Untuk Mendukung Proses Knowledge Sharing Pada PT.
Prima Cipta Mandiri Sejati. Paradigma, Vol.17, No.2, 2015: 1-14.

Arikunto, S. (2010). Prosedur Penelitian : Suatu Pendekatan Praktik. Jakarta: PT
Rineka Cipta

Chang, R. (2011). Measuring Organizational Performance, mengukur Kinerja
Jakarta. PPM.

Chatab, Nevizond (2007). Diagnostic Management. Jakarta, Indonesia: Serambi

IImu Semesta

Dalkir, Kimiz. (2005). Knowledge Management in Theory and Practice. USA:

Elsevier Inc.

Dalkir, Kimiz. (2011). Knowledge Management in Theory and Practice Second
Edition (Foreword by Jay Liebowitz). London: The MIT Press

Darmawan, Deni. (2013). Metode Penelitian Kuantitatif. Bandung. Indonesia: PT

Remaja Rosdakarya

Fahmi, Irham. (2013). Manajemen Kinerja Teori dan Aplikasi. Bandung:
Alfabeta.

Ghozali, Imam. (2016). Aplikasi Analisis Multivariate Dengan Program IBM
SPSS 23 (Edisi 8). Semarang: Badan Penerbit Universitas Diponegoro.

87



Haag, Markus dan Yanging Duan. (2012). Understanding Knowledge
Development in Online Learning Environments: An Instrument for
Measuring Externalisation, Combination, and Internalisation. Electronic
Journal of Knowledge sharing. Vol.10, Issue 1, 2012: 39-47.

Kandou, Yunita Lidya et.al. (2016). Pengaruh Knowledge Mangement, Skill dan
Attitude Terhadap Kinerja Karyawan (Studi Pada PT. Bank Sulutgo
Kantor Pusat di Manado). Jurnal Berkala IImiah Efisiensi, Volume 16
No.1 Tahun 2016.

Kusuma, Fifi Surya Dewi dan Devie. (2013). Analisa Pengaruh Knowledge
Management Terhadap Keunggulan Bersaing dan Kinerja Perusahaan.
Business Accounting Review, Vol.1, No.2, 2013: 161-171.

Kayani, Jawad dan M. Qamar Zia. (2012). The Analysis of Knowledge,
Knowledge Management and Knowledge Management Cycles: A Broad
Review. International Journal of Academic Research in Economics and
Management Sciences. Volume 01, No.06, November 2012: 152-162.

Kosasih, Natalia dan Sri Budiani. (2007). Pengaruh Knowledge Management
Terhadap Kinerja Karyawan : Studi Kasus Departemen Front Office
Surabaya Plaza Hotel. Jurnal Manajemen Perhotelan, Bol.3, No.2,
September 2007: 80-88.

Liebowitz, Jay dan Yan Chen. (2013). Knowledge Management Proficiencies:
The Key to Knowledge Management. University of Maryland-Baltimore
Country, USA.

Mohammad, Huda Husein et.al. (2014). The Influence of Knowledge Management
Capabilities on Organizational Performance: A Study of Private
University in Malaysia. International Journal of Science and Research
(NSR), 2014: 355-360.

88



Mulyana, Muchammad Assegaf dan Wasitowati. (2015). Pengaruh Knowledge
Donating dan Knowledge Collecting Terhadap Innovation Capability
Kasus Pengembangan UKM Batik di Provinsi Jawa Tengah Indonesia.
Jurnal Manajemen Teknologi, Vol.14, No.3, 2015: 246-264.

Nawawi, Ismail. (2012). Manajemen Pengetahuan (Knowledge Management).

Bogor: Ghalia Indonesia.

Riduwan.(2009). Dasar-Dasar Statistika. Bandung. Indonesia : Alfabeta
Bandung.

Sarwono, Jonathan. (2011). Mixed Methods: Cara Menggabung Riset Kuantitatif
dan Riset Kualitatif Secara Benar. Jakarta: PT Elex Media Komputindo.

Sugiyono. (2016). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung.

Indonesia: Alfabeta.

Wahyuni, Rista Ramadhan Tri dan Anang Kistyanto. (2013). Pengaruh Berbagi
Pengetahuan Terhadap Kinerja Departemen Melalui  Inovasi
Jasa/Pelayanan. Jurnal limu Manajemen. Vol.1, No.4, 2013: 1076-1088.

Wamitu, Susan Njeri (2015). Tacit Knowledge Sharing in Public Sector
Departments in Kenya. Open Journal of Business Managment. 2015: 109-
118.

Yani, H M.(2012). Manajemen Sumber Daya Manusia. Jakarta, Indonesia: Mitra

Wacana Media.

Zahari, Ahmad Suffian Mohd et al. (2014). The Influence of Knowledge Sharing
on Organizational Performance Among Insurance Companies in
Malaysia. Journal of Applied Environmental and Biological Sciences.
2014:1-7.

89



Zaied, Abdel Nasser H. et.al. (2012). The Role of Knowledge Management in
Enhancing Organizational Performance. 1.J. Information Engineering and
Electronic Business, 5, 2012: 27-35

PT. Telkom Akses 2016. Visi dan Misi Perusahaan PT. Telkom Akses [online].
http://telkomakses.co.id/tentang-kami/visi-misi/. Diakses tanggal 09 Juni
2016 pukul 13:10

PT. Telkom Akses 2016. Portofolio [online]. http://telkomakses.co.id/tentang-
kami/portofolio/. Diakses tanggal 09 Juni 2016 pukul 13:30

PT. Telkom Akses 2016. Profil perusahaan [online].
http://telkomakses.co.id/tentang-kami/sekilas-perusahaan/. Diakses tanggal
09 Juni 2016 pukul 13:00

PT. Telkom Akses 2016. Keunggulan [online]. http://telkomakses.co.id/tentang-
kami/keunggulan/. Diakses tanggal 09 Juni 2016 pukul 13:50

PT. Telkom Akses 2016. Ruang Lingkup Layanan Pengelolaan [online].
http://telkomakses.co.id/ruang-lingkup/layanan-pengelolaan/. Diakses
tanggal 09 Juni 2016 pukul 14:00

90


http://telkomakses.co.id/tentang-
http://telkomakses.co.id/tentang-
http://telkomakses.co.id/ruang-lingkup/layanan-pengelolaan/

