DAFTAR ISTILAH

BA : Berita Acara

BAPB : Berita Acara Penerimaan Barang
BAU : Bagian Administrasi Umum

BPI : Business Process Improvement

BPR : Business Process Reengineering
BVA : Business Value-Added

B2B : Business to business

DFD : Data Flow Diagram

eEPC : extended-Event-driven Process Chain
E — Commerce : Perdagangan menggunakan media elektronik
E — Procurement : Pengadaan menggunakan media elektronik
E-R : Entity Relationship

KKN : Korupsi, Kolusi, Nepotisme

MRO : Maintenance, Repair, Operating

ND : Nota Dinas

NVA : Non Value-Added

Puket : Pembantu Ketua

QC : Quality Control

RKA : Rencana Kerja Anggaran

RVA : Real Value-Added

SCM : Supply Chain Management

SK : Surat Keputusan

SPH : Surat Penawaran Harga

SPK : Surat Perintah Kerja

SPPH : Surat Permintaan Penawaran Harga

YPT : Yayasan Pendidikan Telkom



