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DAFTAR SINGKATAN 

 

SINGKATAN Nama Pemakaian 

pertama kali 

pada halaman 

BUMN Badan Usaha Milik Negara 1 

CDMA Code Division Multiple Access 1 

GSM Global System for Mobile Communication 1 

TIMES Telecommunication, Information,  

Media Edutainment,  

and Services 

1 

SME Small Medium Enterprise  1 

UCS Unit Consumer Service 1 

UML Unified Modelling Language 4 

PHP PHP Hypertext Preprocessor 4 

HTML Hypertext Markup Language 4 

CSS Cascading Style Sheets 4 

AJAX Asynchronous JavaScript and XML 4 

MIS Management Information System  11 

ERD Entity Relationship Diagram  15 

MVC Model, View, Controller 19 

RDBMS Relational Database Management System 24 

SQL Structured Query Language 24 

FWL fixed wireline 27 

FWA fixed wireless  access   27 

NGN Next Generation Network  27 

OBCE  Operational support system,  

Business support  system,  

Customer  support  system  and  

Enterprise relations management 

27 

SDM Sumber Daya Manusia 27 

HR Human Resources 29 

SKU Sasaran Kerja Unit 32 

SKI Sasaran Kerja Individu 32 

TCP Transminssion Control Protocol  90 
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