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���� /DWDU�%HODNDQJ�0DVDODK

3HUVDLQJDQ� GL� ELVQLV� UHVWRUDQ� VHPDNLQ� NHWDW�� 6HODLQ� UDVD�PDVDNDQ�� NXDOLWDV�

SHOD\DQDQ� MXJD� PHQMDGL� KDO� \DQJ� NUXVLDO� GHPL� QDPD� EDLN� UHVWRUDQ�� 0DVDODK�

\DQJ� VHULQJ� WHUMDGL� VHSHUWL� SHODQJJDQ� \DQJ� LQJLQ� PHPHVDQ� PDNDQDQ� KDUXV�

PHPDQJJLO�SHOD\DQQ\D� WHUOHELK�GDKXOX�NDUHQD�SHOD\DQ�\DQJ�NXUDQJ�VLJDS�DWDX�

EDKNDQ� WHUNDGDQJ�PHQX�\DQJ�GLFDWDW� ROHK�SHOD\DQ� VDODK��+DO� WHUVHEXWODK� \DQJ�

ELVD�PHQ\HEDENDQ�VHEXDK�UHVWRUDQ DNDQ�NHKLODQJDQ�SHODQJJDQQ\D���

'DODP�SHUPDVDODKDQ� WHUVHEXW� UXPDK�PDNDQ�PHPEXWXKNDQ�VXDWX�FDUD�\DQJ�

GDSDW�PHQJXUDQJL�NHVDODKDQ�WHUVHEXW��3HQJJXQDDQ�VHEXDK�URERW�PLVDOQ\D�VHODLQ�

PHQMDGL�QLODL�NHXQLNDQ�UHVWRUDQ�VHUWD�PHQDPEDK�GD\D�WDULN�SHODQJJDQ��5RERW�GL�

HUD� VHNDUDQJ� LQL� VXGDK� EDQ\DN� \DQJ� GLFLSWDNDQ� XQWXN� PHPEDQWX� NHKLGXSDQ�

PDQXVLD

3DGD� SHQHOLWLDQ LQL� SHQXOLV� DNDQ� PHPEXDW� VHEXDK� SURWRWLSH�ZDLWHUV� URERW

\DQJ�GDSDW�PHQJXUDQJL�KXPDQ�HUURU SHOD\DQDQ SHPHVDQDQ�\DQJ�ELVD�WHUMDGL�GL�

VHEXDK� UXPDK�PDNDQ��:DLWHUV� URERW LQL� EHUEDVLVNDQ� OLQH� IROORZHU \DQJ� DUWLQ\D�

URERW� LQL� EHUJHUDN� VHVXDL� JDULV� \DQJ� WHODK� GLEXDW�� 'DODP� PHPDQJJLO� URERW�

SHODQJJDQ� KDQ\D� FXNXS� PHQHNDQ� WRPERO� SHVDQ�� 'DQ� WRPERO� SHVDQ� LQL� DNDQ�

PHQJJHUDNDQ� URERW� NH� PHMD� \DQJ� PHQDNDQ� WRPERO� SHVDQ�� 3HODQJJDQ� MXJD�

ODQJVXQJ�PHPHVDQ�PDNDQDQ�GL�ZDLWHUV�URERW VHKLQJJD�PHPLQLPDOLVLU� NHVDODKDQ�

VHSHUWL� SHQFDWDWDQ� PHQX� \DQJ� VDODK�� :DLWHUV� URERW LQL� MXJD� PHQJJXQDNDQ�

DSOLNDVL� DQGURLG�� $SOLNDVL� DQGURLG LQL� EHUIXQJVL� XQWXN� PHQDPSLONDQ� PHQX�

GLOD\DUQ\D�� 0HQX� \DQJ� WHUGDSDW� GL� OD\DU� DQGURLG PHUXSDNDQ� DSOLNDVL� \DQJ�

GLGHVDLQ�XQWXN�PHQDPSLONDQ�EHEHUDSD�PHQX�EDLN�PDNDQDQ�DWDX�PLQXPDQ��-DGL�

SHODQJJDQ� GDSDW� GHQJDQ� PXGDK� PHQHQWXNDQ� SHVDQDQ� \DQJ� PHUHND� LQJLQNDQ��

6HKLQJJD�ZDLWHUV�URERW LQL�MXJD EHUIXQJVL�XQWXN�PHQJXUDQJL�NHVDODKDQ�GL GDODP�

SHOD\DQDQ GL�UXPDK�PDNDQ�
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���� 7XMXDQ�GDQ�0DQIDDW

7XMXDQ�GDUL�SHPEXDWDQ�WXJDV�DNKLU�LQL�DGDODK�

�� 0HUDQFDQJ�NHQGDOL URERW�EHUEDVLV�OLQH�IROORZHU�

�� 0HUDQFDQJ�VLVWHP�ZDLWHUV�URERW�

�� 0HQLQJNDWNDQ� NLQHUMD SHOD\DQDQ� GL� UHVWRUDQ� DJDU� PHPLQLPDOLVLU WHUMDGL�

NHVDODKDQ�

�� 0HUDQFDQJ�DSOLNDVL�PHQX�XQWXN�SURWRWLSH�ZDLWHUV�URERW�

���� 5XPXVDQ�0DVDODK

%HUGDVDUNDQ� ODWDU� EHODNDQJ� SDGD� WXJDV� DNKLU� LQL� WHUGDSDW� EHEHUDSD�

SHUPDVDODKDQ��\DLWX�

�� %DJDLPDQD�FDUD�PHUDQFDQJ�VLVWHP�ZDLWHUV� URERW DJDU�GDSDW�PHQMDODQNDQ�

IXQJVLQ\D�VHEDJDL�SHOD\DQ�GHQJDQ�EDLN�"

�� %DJDLPDQD� FDUD� PHUDQFDQJ� SURWRWLSH� ZDLWHUV� URERW GHQJDQ� EHUEDVLVNDQ�

OLQH�IROORZHU"

�� %DJDLPDQD�PHUDQFDQJ�DSOLNDVL�PHQX�XQWXN�SURWRWLSH�ZDLWHUV�URERW"

���� 3HPEDWDVDQ�PDVDODK

3HPEDWDVDQ�PDVDODK SDGD�WXJDV�DNKLU�LQL�DGDODK�

�� 2EMHN� SHQHOLWLDQ� DGDODK� SHOD\DQ� UHVWRUDQ� +DQ\D� SHOD\DQ� \DQJ�PHQFDWDW�

PHQX� VDMD� NDUHQD� ZDLWHUV� URERW LQL� EHUIXQJVL� XQWXN� PHQFDWDW� PHQX�

SHODQJJDQ�

�� :DLWHUV� URERW KDQ\D� EHUIXQJVL�PHQJKDPSLUL� SHODQJJDQ�� PHQFDWDW�PHQX��

GDQ�PHQDPSLONDQ�PHQX�NH�SHODQJJDQ�

�� +DQ\D�HPSDW�PHMD�\DQJ�WHUGDSDW�GL�VDWX�ODQWDL�

�� -DOXU URERW�KDQ\D�GL�ELGDQJ�GDWDU \DQJ�VXGDK�GLWHQWXNDQ GDQ�SHQHPSDWDQ�

PHMD VXGDK�GLWHWDSNDQ�

�� 5DGLXV�UXDQJDQ�NXUDQJ�GDUL����P�
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���� 0HWRGH�3HQHOLWLDQ

3HQXOLVDQ�WXJDV�DNKLU�LQL�PHQJJXQDNDQ�PHWRGH�SHQHOLWLDQ�EHULNXW�

�� 6WXGL� OLWHUDWXU� \DLWX� GHQJDQ� FDUD� GHQJDQ� PHQHOXVXUL� VXPEHU�VXPEHU�

WXOLVDQ�\DQJ�SHUQDK \DQJ�EHUNDLWDQ�GHQJDQ�WXJDV�DNKLU�LQL��5HIHUHQVL�\DQJ�

GLJXQDNDQ�XQWXN�WXJDV�DNKLU�LQL�DGDODK�MXUQDO��EXNX�SHUNXOLDKDQ��GDQ�VLWXV�

UHVPL�\DQJ�ELVD�GLSHUFD\D�

�� 3HUDQFDQJDQ�WXJDV�DNKLU�GDQ�NHUMD�DODW�GLJXQDNDQ�XQWXN�SHQ\XVXQDQ�WXJDV�

DNKLU�LQL�

�� 3HQJXMLDQ� WXJDV� DNKLU� GDQ� DQDOLVD� GLJXQDNDQ� XQWXN� SHQ\XVXQDQ� WXJDV�

DNKLU�


