Daftar Isi

ADSTFAK ..o bbb iii
ADSEFACT. ...ttt bbbttt b n e r s iv
Lembar Persembanan ..........c.ooviioiiiii s %
KAa PENGANTAT ..o e vii
(Do 2= L gl K TSSOSO viii
Daftar Gambar...........cooii e e Xi
Daftar TADEI ........oooeecie s Xii
DAftar ISTHAN ......coiiiiiee s Xiii
BAB | PENDAHULUAN ..ottt st snens 1
1.1, Latar BelaKang ... 1
1.2, RUMUSAN MASIAN ..o e 2
I0EC FE WV | V- o ISR 3
1.4, Metodologi Penyelesaian Masalah.............ccccooeiiiiiiiiiiiiece 3
1.5. Sistematika PenUIISAN ..........ccoviiiiiiiee e 4
BAB 11 KAJIAN PUSTAKA ...ttt ne s s 1
2.1.  Online Transaction Processing (OLTP) ......cccccciiviiiiiiiiicicce e 1
N o] g1 | 1 DTSR 2
2.2.1. Product BaCKIOQ......cuevuiieeeierieeeeteeeete sttt st ne e 3
2.2.2.  Sprint Product BackIOg ........ccccveiiiieiiiiiieeece et 4
2.2.3. DalY SCIUM et et ste et 5

2.3.  MVC (Model View Controller) ........cccooveiiiieicie st 6
2.4, BlacKbOX TESTING......coiiiiriiiieieieie e 7
2.5.  User Acceptance TestiNg (UAT) oo 8
2.6.  DeSAIN KUBSIONEL ......oiuiiieiieeiieie ettt sttt sae e e neeseeenee e 9
2.7.  PSSUQ (Post-Study System Usability QUesStionnaire)............c.ccoceeerverervnnninns 9
BAB 111 PERANCANGAN SISTEM ..ot 1
3.1. Identifikasi Masalah ... 1
3.1.1. Alur Proses Sistem Saat INi.........ccoeeeirerireneneieeeeeeesese e 1
3.1.2. Interview dengan Direktur Rumah Sakit Puti Bungsu..........c.ccecevevveieinennene. 2
3.1.3. Observasi Langsung di Rumah Sakit Puti BUNgsu ..........ccceeeevivieeeneneeeenne. 4

3.2. ANalisis KEDUTUNAN..........ciiiii e 4
3.2.1. Analisis Kebutuhan Alur Proses Sistem yang akan Dibangun. ....................... 5

3.2.2. ANAliSIS KEDUTUNAN USEL. ..eeeieeiieeeeeeeee ettt et e ettt e e e e e e e eseaaereeesssesanns 6



3.2.3. Analisis Kebutuhan Waktu ProjeCt .........cccveveviiieerieceeeee e 7

3.2.4. Analisis Kebutuhan Stakeholder Project..........ccoveveceveeeeveceeccceceeseceeeee 7
3.2.5. Analisis Kebutuhan FuNgSionalitas...........ccccoerererieieinenenenereeeeeeeeeee 7
3.2.7. Analisis Kebutuhan Non-Fungsionalitas............ccccceveeireninenenenencieeeeee 8
3.2.8. Analisis SPESITIKAST USET ......c.c.ccueiriiriririinierieieeeeeeeeeeee s 11
3.2. ProducCt BACKIOg .........ccviiiiiiiieeiees e 13
3.2.1. Product Backlog AWal ..........cc.cceiriiirinienieeeeeee s 13
3.2.2. Product Backlog Administator Panel............cccooveeeviiievineeiececeee e 15
3.2.3. Product Backlog Resepsionis Panel ............ccceeeeeevieeeveecieeiececeee e 16
3.2.4. Product Backlog Dokter Panel............cocooevireniniieieneneeeneeeeeeee 17
3.2.5. Produk Backlog Perawat Panel ............cccoevirenenieieenineneneseeseeeeeeeeee 18
3.2.6. Product Backlog Apoteker Panel ..o 18
3.2.7. Produk Backlog Kasir Panel ...........cccoeveiiiieceiiceeseeeeeceeeee et 19
3.2.8. Produk Backlog DireKtur Panel ...........cccceveeeeiieeeniceeeceeeee et 19
3.4. Sprintand Daily SCrUM ... e 20
3.4.1. Sprint dan Daily Scrum Administrator Panel...........cccocoeveiveieiiiiecesieies 21
3.4.2. Sprint dan Daily Scrum Resepsionis Panel ...........ccoovveeverieeeneneeseseeieene 23
3.4.3. Sprint dan Daily Scrum DoKter Panel ..........cccooveeeriineevenieieseceese e 24
3.4.4. Sprint dan Daily Scrum Perawat Panel ............ccoooeviveeveniecieneceese e 25
3.4.5. Sprint dan Daily Scrum Apoteker Panel ...........ccoevevieeeveceeceececeee e 25
3.4.6. Sprint dan Daily Scrum Kasir Panel..........c.ccooeeveeeiiiiieviiicieeseeeseeveens 26
3.4.7. Sprint dan Daily Scrum Direktur Panel..........c.ccoeoveviveevienieiereceee e 27
3.5. Desain Kuesioner PSSUQ (Post-Study System Usability Questionnaire).......... 27
BAB IV PENGUJIAN DAN ANALISIS SISTEM .....ccoooiiiiiiiiiiee e 30
4.1. User Acceptance TeStiNg (UAT) .ot 30
4.1.1. AMINISErator PAnEl ..........ccoveivieinieiniciicieeeceeee e 30
4.1.2. ReSEPSIONIS PANEL.....c.oeiiiieee e 31
4.1.3. DOKEEE PANEL......coeieieiieiieiieieeeeeee s 32
4. 1.4, Perawat Panel..........cccoveiriiiniiiniiiiciicnceee e 33
4.1.5. APOLEKEN PANEL.....cciieieieieceee sttt sttt 34
4.1.6. KaSIT PANEL ... 34
4.1.7. DIreKtur PAnel ......c..ovoiiiieee s 35
4.2, USADIIItY TESTING.....cviiiiieie ittt 36
4.3. Analisis Scrum berdasarkan hasil pengembangan project ............cccccevvveienene 39

4.4.1 Analisis berdasarkan TImeling Project.........cccovvevveveveseese e 39



4.4.2. Analisis berdasarkan Pengeluaran Project .........cccocevvveececeeceece e 40

4.4.3. Analisis berdasarkan Jumlah Perbaikan..........c.ccocoveveiininninineeeee, 41
BAB V KESIMPULAN DAN SARAN .....oiiiirtieie ettt 43
5.1 KESIMPUIAN ... 43
B2 SAIAN i bbbt ae s 44



