
70 

 

DAFTAR PUSTAKA 

 

APJII. (2017, Juli 10). Infografis Penetrasi dan Perilaku Pengguna Internet 

Indonesia. Retrieved from apjii.or.id: https://www.apjii.or.id/survei2017 

Atya Nur Aisha, A. F. (2015). Evaluating the Usability of Academic Information 

Systemwebsites . Journal of Scientific Researchand Development, 151-

157. 

Berger, C. (1993). Kano’s Methods for Understanding Customer-defined Quality. 

Center for Quality Management Journal, Vol. 2, No. 4,, 3-36. 

Culture, M. O. (2013). Indonesia Education Statistic in Brief 2011/2012. Jakarta: 

MOEC. 

Devia Resty Putri, Y. R. (n.d.). ANALISIS KEBUTUHAN ATRIBUT WEBSITE 

KABUPATEN BANDUNG DENGAN MENGGUNAKAN METODE 

WEB USABILITY DAN MODEL KANO. 

Fraenkel, J. &. (2009). How to Design and Evaluate Research in Education (7th 

ed). New York. McGraw-hill. 

Gisela von Dran, P. Z. (1999). Quality Websites: An Application of the Kano 

Model to Website Design. Association for Information Systems AIS 

Electronic Library . 

Istiana, P. (2011). Evaluasi Usability Situs Web Perpustakaan. 

Kertahadi. (1995). Sistem Informasi Management. Malang: IKIP MALANG. 

Kumar, B. A. (2011). Thin client web-based campus information systems for Fiji 

National University. Asian Journal of Information Technology, 607-622. 

Kuo, Y. F. (2004). Integrating Kano’s Model Into Web-Community Service 

Quality. Total Quality Management and Business Excellence, 925-939. 

Malhotra, N., & Birks, D. (2007). Marketing Research: An Applied Approach. 

London: Pearson Education. 



71 

 

Mazur, G. (1996). Voice of Customer Analysis : A Modern System of Front-End 

QFD Tools. AQC. 

Miao Zhao, R. R. (2009). A multi-attribute model of web site interactivity and 

customer satisfaction : An application of the Kano model . Managing 

Service Quality: An International Journal, Vol. 19 Issue: 3, 286-307. 

Palmer, J. W. (2002). WebSite Usability, Design, and Performance Metrics. IEEE 

Computer, 102-103. 

Pop, C., & Tărnăuceanu, G. (2014). Using a Modern Tool of Quality Management 

(Affinity Diagram) to Improve Food Service. 147-152. 

Raharjana, I. K. (2013). MEMPRIORITASKAN KEBUTUHAN PERANGKAT 

LUNAK MENGGUNAKAN MODEL KANO DENGAN 

MENAMPILKAN RANCANGAN ANTARMUKA PERANGKAT 

LUNAK . Seminar Nasional Matematika dan Aplikasinya . 

Razilan A. Kadir, W. A. (2009). Academic Digital Library’s Evaluation Criteria: 

User-Centered Approach . International Journal of Social, Behavioral, 

Educational, Economic, Business and Industrial Engineering. 

Restama, M. (2014). EFEKTIFITAS PORTAL AKADEMIK SEBAGAI 

SARANA PENYAMPAIAN INFORMASI AKADEMIK BAGI 

MAHASISWA UNIVERSITAS RIAU. 

Sekaran, U. (2011). Research methods for business: A skill building approach. 

John Wiley & Sons. 

Sigit Hadi Prayoga, D. I. (n.d.). ANALISIS USABILITY PADA APLIKASI 

BERBASIS WEB DENGAN MENGADOPSI MODEL KEPUASAN 

PENGGUNA (USER SATISFACTION) . Jurnal Sistem Informasi MTI-

UI. 

Soohyung Joo, S. L. (2011). A Usability Evaluation Model for Academic Library 

Websites: Efficiency, Effectiveness and Learnability . Journal of Library 

and Information Studies, 11-26. 



72 

 

Sugiyono. (2001). Metode Penelitian Administrasi. Bandung: Alfabeta. 

Sugiyono. (2012). Metode Penelitian Bisnis. Bandung: Alfabeta. 

Tan, K., & Prawitra, T. (2001). Integrating SERVQUAL and Kano’s model into 

QFD for service excellence development. Managing Service Quality: An 

International Journal, Vol. 11 , 418-430. 

Walden, D. (1993). Kano’s Method for Understanding Customer-Defined Quality. 

Center for Quality of Management Journal, 3-55. 

 

 

  


