v Telkom University

DAFTAR GAMBAR

Gambar 2. 1 Profil Hotel HAarmony INN c......ooeecceeeeee ettt ettt e e e nrae e et 7
Gambar 2. 2 Struktur Organisasi hotel Harmony INN .........ooiviiiiiiiiieee e 8
Gambar 3. 1 flowmap proses reservasi kamar yang sedang berjalan ........cccccocvevvceeiiicienecciee e, 21
Gambar 3. 2 flowmap proses pemesanan makanan yang sedang berjalan ..........ccccccooeveiiniciee e, 22
Gambar 3. 3 flowmap proses pemesanan makanan melalui telepon yang sedang berjalan............... 23
Gambar 3. 4 flowmap proses laundry secara onsite yang sedang berjalan .........cccccccevvceeiiicien e, 24
Gambar 3. 5 Flowmap usulan proses reservasi KAmar ..........ccceeeveceeeieciieeecccciiee e e evee e e 25
Gambar 3. 6 Flowmap proses usulan reservasi kamar secara online ...........cccccoeeeeveveeeeeeeecciinveeeeeeennnn, 26
Gambar 3. 7 flowmap usulan proses pemesanan Makanan ..........cccceeeeeieeeeiiieeeeesieeeessneeeessieeeesssveens 27
Gambar 3. 8 flowmap usulan proses laundry SECAra ONliNe ...........ccceeeeceeeeeevieeeeecee e 28
Gambar 3. 9 Use Case Diagrami. ... uieeecciieeeceiiee e eeitee s seieee e sstte e e setee e e s sabee e s ssbeee e ssabeeessnnbeeesennseeeeennseens 29
Gambar 3. 10 class diagram aplikasi reservasi kamar dan pelayanan hotel Harmony Inn................... 50
Gambar 3. 11 sequence diagram reservasi Kamar ........ccueeieciee e e 50
Gambar 3. 12 sequence diagram lihat fasilitas hotel ........ccooeiiiiiiii e, 51
Gambar 3. 13 sequence diagram daftar MEMDET.........ccciiii e e e 51
Gambar 3. 14 sequence diagram [OZIN ......ccoocuiiii i e et e e e e nabae e e e araeas 52
Gambar 3. 15 sequence diagram pPemMbayaran.......cccceieuieeiieiiieeeeiee e e e e e areeas 52
Gambar 3. 16 sequence diagram kelola data MemMber.........cccvvi e 53
Gambar 3. 17 sequence diagram kelola data reServasi......cccccueeeeeieeeccciiee et e 54
Gambar 3. 18 sequence diagram kelola data Kamar .........ccooeieiiiiiie i 55
Gambar 3. 19 sequence diagram kelola data [aundry .........ooocueeiieoiie i 55
Gambar 3. 20 sequence diagram lihat data pemesanan makanan ..........ccccoccveeeecciee e e e, 56
Gambar 3. 21 sequence diagram lihat data laundry.........ccoooeiii i 56
Gambar 3. 22 sequence diagram lihat data reServasi .......ccceecveeeieeiiee e e 57
Gambar 3. 23 sequence diagram laUNAIY .........ooii it e e e eree e e 57
Gambar 3. 24 sequence diagram kelola data pembayaran .......ccccccevivciee e 58
Gambar 3. 25 sequence diagram pemesanan Makanan ..........ccccoocveiieciiee e e 58
Gambar 3. 26 sequence diagram kelola data pemesanan makanan...........ccccoceeeecieeeccieeeccieee e, 59
Gambar 3. 27 Entity Relationship DIagram.........cooccuuiiiiiiiiie et eeree e eee e s e e e ebee e e 62
Gambar 3. 28 Relationship DIagram .........uei ittt e rtee e e et e e e ebe e e e e earee e e eenbeeeeenreeas 63
Gambar 3. 29 Antar Muka Form Daftar Member.......cocuvviiiiiiiiieeeeeecc e 66
Gambar 3. 30 ANtar MUK LOZIN .....uviiieiiiee ettt ettt ee e s e rate e e s e eatee e s e eabae e s eeataee s enntaeeeennseeas 66
Gambar 3. 31 Antar MUKa Data RESEIVASI.....ccuuiiiiiiiiei ittt e s see e s s sbee e s s sabee e s sareeas 67
Gambar 3. 32 Antar MUKa FOIrM RESEIVASI .....cieriiiriiiiiiieniee ettt site sttt e ssiteesbe e ssateesareesbaeesaree s 67
Gambar 3. 33 ANtar MUKA LAUNAIY....ccoiciieie ettt e s eetre e s s etre e s e eabae e s eearae e s ennsaeeeennrneas 68
Gambar 3. 34 Antar Muka Pemesanan Makanan ..........ccueiiiieiiiiiieeeeniiee i siee e ssree e svee e s 68
Gambar 3. 35 Antar Muka Kelola Data MEMDET .......cooiiiiiiiiiiiicieccee ettt 69
Gambar 3. 36 Antar Muka Kelola Data Pemesanan Makanan ........cccccceevveeniiieinieeniieeenieenieessieeenneenn 69

Vi




Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.
Gambar 3.

Gambar 4.
Gambar 4.

Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

37 Antar Muka Kelola Data MaKanan .......c..eeeeeiiieieiiiieecceee et 70
38 Antar Muka Kelola Data Kamar.........cocciieeeecieie e e e saae e e s sanaee e 70
39 Antar Muka Kelola Data Kelas......cuuiiviciieiiiiiieicciiiee ettt sseee s ssvaee e 71
40 Antar Muka Kelola Data PEmMbayaran........cccccvveeiiciiie et 71
41 Antar Muka Kelola FOrm Pembayaran .........cccccveeieciiie e e e e 72
42 Antar Muka Kelola Data LaUundry .......ceeiieiiieiiiiiee et erteee et 72
L1 HAIAMAN HOME .ottt et sttt et e v st s e e st st sa e e st b e s et ann et ene 74

D aF-1 Yot E= o W1V T L o U 74
3 HAlAMaAN RESEIVASI ..vviiiieiiiieiciiiee e ettt e e ettt e e et e e e e ete e e e e ittaeeeesataeeesastaeeeessaeeesnnsaneesansseeenas 75
F N YT a e Lol D 5 7 S US 75
o3 5 E1 Y0 0= a1 Lo =1 TR 76
6 Halaman Data MEMDET .......occuiiiieee e e e e e e earaeeeean 76
7 Halaman Data KamMar ...ccecueeeeieiiieeecciieee ettt et e et e e e iree e s saree e e s abe e e e snbeeeesaneeas 77
8 Halaman Data KEIAS .....cccccuuieieeiiie ettt e ttee e et e e e are e e e e nraee e e areeas 77
9 Halaman Data LAUNAry ......uueeieciieeecciiee ettt e e e raee e e aree e e s abe e e e snbeeeesnreeas 78
10 Halaman Data RESEIVASi.....cuuuiiiiiiieiiiiieeeeeiieeeseiteeeseiteeessbeeeessbeeeeesbteeeessseaeesssseeeessnnes 78
11 Halaman Data MaKanan.........ooouiieiiciiee ettt ettt ette e e e e baa e e s e raeeeeeanes 79
12 Halaman Data Pemesanan Makanan .........ccueeeiecieeeiiiieeeeniieeeesiieeeesireeeessveeeesssveneessnes 79
13 Halaman Data TransaKsi. . .cuueiiecieeeieieeecciiees ettt e st e e st e e e sbee e e e s sveeeessveeeessanes 80

viii




