
Telkom University 2017 Graduate School of Informatics

Acknowledgments

Alhamdulillahirobilalamiin, Praise be to Alloh the Lord of the Worlds. Sholawat and

salam may always pour out to Prophet Muhammad SAW and his family, friends and the

followers until the end of time. Firstly I would like to express my sincerely gratitude to

PT.Telkom Indonesia for providing me with scholarship and opportunities to attend this

post graduate program. I would like to give sincere appreciation to my supervisor Hertog

Nugroho, Ph.D. for giving me encouragement,direction and faith. These are the key success

of my study. High Appreciation is also dedicated to the director and, all lecturers of Telkom

University, to all staff especially at graduate school for master training program for their

moral contributions which has been given to me either directly or indirectly throughout

my study and project development. I also appreciate to my General Manager of Telkom

Witel Semarang, Mr. Toni Agusman, Ir, and Manager Customer Care Telkom Witel

Semarang Mr. Abdul Aziz Muslim, for understanding me specially for bootcamp taime so

this research have accomplished. The last but not the least, I would like to say thank you

to my friends those in PJJ2 IF class for togetherness, giving motivation each other and

excitements for struggling our studies. Finally, I appreciate to have this responsibility to

finnish this project. This task has taught me lot of lesson and knowledge which is valuable

for me in the future.

vii


