LIST OF FIGURES

FIGURE 1.1 Bank Rakyat Indonesia (BRI) 1000.........cccocveviiiieiiiiiiie e 1
FIGURE 1.2 Bank Mandiri 10g0 ........c.cocveiiiiiiieie e 2
FIGURE 1.3 Bank Central Asia (BCA) 1000 ......cccoiiiiiiiiiiiieieee e 3
FIGURE 1.4 Bank Negara Indonesia (BNI) 1000 ........ccoovviiiiiiiiniiiieiiee e 4
FIGURE 1.5 Indonesia Key Digital Statistical Indicators in January 2017 .............. 5
FIGURE 1.6 Indonesia mobile users in January 2017 ........c.ccccevveveiiieiveriesieseennens 6
FIGURE 1.7 Indonesia mobile activities in January 2017 ..........ccccceoeviiencncnennnnn. 7
FIGURE 2.1 UTAUT2 MOUEL......ccueiiiieiiiie ettt 19
FIGURE 2.2 Modified UTAUT2 With TrUSt.......ccccooviiiiiieiieeeceneese e 19
FIGURE 2.3 Theoretical FrameWork ...........ccocoveieieniniiinisieeieese e 41
FIGURE 3.1 Rejected Area of Ho on One-tailed Test ........cccccvvvvvveieiinieerrcee 65
FIGURE 4.1 Calculated Outer Model Output Result GraphicC...........c.ccocovvvrvnnnnns 78
FIGURE 4.2 Calculated Inner Model Output Result Graphic ..........c.ccoceeveviernennen. 87

Xiv



