
xii 
 

 

DAFTAR TABEL 

Halaman 

Table 1.1 Turnover OBC Telkomsel karyawan PT. ISH ................................................................... 6 

Table 1.2 Pengukuran Kepuasan kerja OBC Telkomsel karyawan PT. ISH ..................................... 8 

Table 1.3 Pengukuran Komitmen Organisasional Telkomsel karyawan PT. ISH ............................ 9 

Table 2.1 Penelitian Terdahulu .................................................................................................... 32 

Table 2.2 Artikel dalam Jurnal Nasional ....................................................................................... 40 

Table 2.3 Artikel dalam Jurnal Internasional ............................................................................... 47 

Table 3.1 Variabel Operasional .................................................................................................... 60 

Table 3.2 Skala Pengukuran Skala Likert ...................................................................................... 62 

Table 3.3 Kriteria Interpretasi Skor .............................................................................................. 70 

Table 3.4 Analisis Regresi Berganda ............................................................................................ 72 

Table 4.1 Perincian Penyebaran Kuesioner Penelitan ................................................................. 75 

Table 4.2 Uji Validitas ................................................................................................................... 76 

Table 4.3 Uji Reliabilitas ............................................................................................................... 77 

Table 4.4 Tanggapan Responden Terhadap Dimensi Pekerjaan yang Menantang ..................... 83 

Table 4.5 Tanggapan Responden Terhadap Dimensi Pemberian Gaji yang Adil ......................... 84 

Table 4.6 Tanggapan Responden Terhadap Dimensi Kondisi Kerja yang Mendukung ................ 86 

Table 4.7 Tanggapan Responden Terhadap Dimensi Rekan Kerja yang Mendukung.................. 88 

Table 4.8 Tanggapan Responden Terhadap Variabel Kepuasan kerja (X1) ................................. 90 

Table 4.9 Tanggapan Responden Terhadap  Dimensi Komitmen Afektif .................................... 92 

Table 4.10 Tanggapan Responden Terhadap Dimensi Komitmen Berkelanjutan ....................... 93 



xiii 
 

Table 4.11 Tanggapan Responden Terhadap Dimensi Komitmen Normatif ............................... 95 

Table 4.12 Tanggapan Responden Terhadap Variabel Komitmen Organisasional (X2)............... 97 

Table 4.13 Tanggapan Responden Terhadap Dimensi Thinking of Quit ...................................... 99 

Table 4.14 Tanggapan Responden Terhadap Dimensi Intentionto Search................................ 101 

Table 4.15 Tanggapan Responden Terhadap Dimensi Intentionto Quit ................................... 103 

Table 4.16 Tanggapan Responden Terhadap Variabel Turnover Intention (Y).......................... 105 

Table 4.17 Hasil Uji One-Sample Kolmogorov-Smirnov Test ..................................................... 108 

Table 4.18 Hasil Uji Multikolinearitas ........................................................................................ 109 

Table 4.19 Analisis Regresi Linear Berganda .............................................................................. 111 

Table 4.20 Uji F ........................................................................................................................... 113 

Table 4.21 Uji T .......................................................................................................................... 114 

Table 4.22 Koefisien Determinasi .............................................................................................. 115 

 

 

 

 

 

 

 

 

 

 

 

 


