
 

 

 

 

x 
 

DAFTAR ISI 

HALAMAN PERNYATAAN .................................................................................... iv 

KATA PENGANTAR ................................................................................................. v 

ABSTRAK   ............................................................................................................. viii 

ABSTRACT  ............................................................................................................... ix 

DAFTAR ISI ................................................................................................................ x 

DAFTAR TABEL ..................................................................................................... xiii 

DAFTAR GAMBAR ................................................................................................. xv 

BAB I  PENDAHULUAN ........................................................................................... 1 

1.1. Gambaran Umum Objek Penelitian ....................................................................... 1 

1.2. Latar Belakang Penelitian...................................................................................... 2 

1.3. Perumusan Masalah ............................................................................................... 7 

1.4. Pernyataan Penelitian ............................................................................................ 8 

1.5. Tujuan Penelitian................................................................................................... 9 

1.6. Manfaat Penelitian................................................................................................. 9 

BAB II  TINJAUAN PUSTAKA DAN LINGKUP PENELITIAN .......................... 13 

2.1. Tinjauan Pustaka Penelitian .............................................................. 13 

2.1.1. E-government ................................................................................................ 13 

2.1.2. Kompetensi ................................................................................................... 16 

2.1.3. Uji Kompetensi Guru .................................................................................... 18 

2.1.4. Model Penerimaan Teknologi........................................................................ 22 

2.1.5. Unified Theory of Acceptance and Use of Technology (UTAUT) ................. 27 

2.1.6. Kinerja ........................................................................................................... 28 

2.1.7. Kinerja Guru .................................................................................................. 30 

2.1.8. Hubungan antara Kebijakan E-government dengan Kinerja Guru ................. 34 



 

 

 

 

xi 
 

2.1.9. Hubungan antara Uji Kompetensi Guru dengan Kinerja Guru ...................... 35 

2.2. Penelitian Terdahulu ........................................................................................... 35 

2.3. Kerangka Pemikiran ............................................................................................ 39 

2.4. Hipotesis Penelitian ............................................................................................. 41 

BAB III  METODE PENELITIAN............................................................................ 42 

3.1. Karakteristik Penelitian ....................................................................................... 42 

3.2. Alat Pengumpulan Data ....................................................................................... 42 

3.3. Tahapan Pelaksanaan Penelitian .......................................................................... 48 

3.4. Populasi dan Sampel ........................................................................................... 50 

3.4.1. Populasi Penelitian ........................................................................................ 50 

3.4.2. Sampel Penelitian .......................................................................................... 50 

3.4.3. Teknik Sampling............................................................................................ 51 

3.5. Pengumpulan Data dan Sumber Data .................................................................. 51 

3.5.1. Teknik Pengumpulan Data ............................................................................ 51 

3.5.2. Sumber Data .................................................................................................. 52 

3.6. Validitas dan Reliabilitas ..................................................................................... 53 

3.6.1. Validitas ........................................................................................................ 53 

3.6.2. Reliabilitas..................................................................................................... 55 

3.7. Teknik Analisis Data dan Pengujian Hipotesis .................................................... 56 

3.7.1. Teknik Analisis Data ..................................................................................... 56 

3.7.2. Pengujian Hipotesis ....................................................................................... 61 

BAB IV  HASIL PENELITIAN DAN PEMBAHASAN .......................................... 63 

4.1. Karakteristik Responden ..................................................................................... 63 

4.1.1. Karakteristik Responden Berdasarkan Jenis Kelamin.................................... 63 

4.1.2. Karakteristik Responden Berdasarkan Usia ................................................... 64 

4.1.3. Karakteristik Responden Berdasarkan Masa Jabatan sebagai PNS ................ 65 



 

 

 

 

xii 
 

4.2. Analisis Statistik .................................................................................................. 65 

4.2.1. Analisis Deskriptif ......................................................................................... 65 

4.2.2. Uji Asumsi Klasik ......................................................................................... 70 

4.2.3. Analisis Regresi Linier Berganda .................................................................. 74 

4.2.4. Analisis Koefisien Determinasi ..................................................................... 76 

4.2.5. Pengujian Hipotesis ....................................................................................... 77 

4.3. Pembahasan ......................................................................................................... 80 

BAB V  KESIMPULAN DAN SARAN .................................................................... 89 

5.1. Kesimpulan ......................................................................................................... 89 

5.2. Saran ................................................................................................................... 90 

5.2.1. Aspek Praktis................................................................................................. 90 

5.2.2. Aspek Teoritis ............................................................................................... 91 

DAFTAR PUSTAKA ................................................................................................ 93 

LAMPIRAN   

 

 

 

 

 

 

 

 

 


