DAFTAR ISI

HALAMAN JUDUL .uucouuiiiiiensinsnessenssnsssnssessssssssssessssssssssessssssssssssssssssssssssassssssassssssns i
DAFTAR IST cuiiiiiicinsinseissensissuisssssesssisssssssssssssssssssssssssssssssssssssssssssssssssssssssssas ii
DAFTAR TABEL ...ccuuiiitineicenstinnnicensesssissssssesssissssssssssssssssssssssssssssssssssssssssssssssas \4
DAFTAR GAMBAR.......cuuieitintineisensaisenssesssissssssssssssssssssssssssssssssssssssssssssssssssans vi
DAFTAR LAMPIRAN ...cuuiiiiinsnicsensisssissesssisssissssssssssssssssssssssssssssssssssssssssssassssssns vii
BAB I PENDAHULUAN....cuuiiviiinnuinsensessaissssssesssissssssssssnsssssssssssssssssssssssssssssssssssass 1
1.1  Gambaran Umum Objek Penelitian ..........ccccoecvieeiiieniiieeiieeciie e 1
1.1.1 Gambaran Umum PT. TiKi JNE (Jalur Nugraha Ekakurir) .................. 1
L1120 ViISTAAN MISTuuiiiiiiiiiiiiiiieeieeee e 3
1.1.3  Nilai-Nilai Dasar.........ccooouiiiiiiiiiiiiieeee e 3
1.1.4  Skala Usaha, Perkembangan, dan Strategi Secara Umum..................... 3
1.1.5  Pelayanan Jasa ........ccceeecieeeiiieeiieecee e e 5
1.1.6  Pengelolaan Sumber Daya.........ccceeviieeiiiiniiiecieece e 6

1.2 Latar Belakang Penelitian ...........ccccoeeiiieeiiiiciiieceeececee e 8
1.3 Identifikasi Masalah .........c.cccoooiiiiiiiiiiiie e 14
1.4 Tujuan Penelitian..........ccccccceieiiiieiiie ettt vee e e eeaee e 14
1.5 Kegunaan Penelitian...........cccoevoiiiiiiieeiiieeiiie et 14
1.6~ Waktu dan Periode Penelitian ............ccccoiiiiiiiiiiiiiiniececeeeen 15
1.7 Sistematika Penulisan...........coooiiiiiiiiiiiiiiieee e 15
BAB II TINJAUAN PUSTAKA DAN LINGKUP PENELITIAN. ......ccccceeeurenees 16
2.1 Tinjauan Pustaka .........ccceevoiiiiiiiiiiie et 16
2.1.1 Pengertian Manajemen Sumber Daya Manusia...........cccccecveeerveeennnenn. 16
2.1.2  Pengertian StrES .......ccceeeciieerieeeiiieeiieeeieeeerieeesieeesaeeesaeeesaeeensseeennes 17
2.1.3  Faktor Penyebab Stres.........cccoveviiiiiiiieiiieeieeceeeeee e 18
2.1.4  Indikator Stres Kerja.......cccevviiieiiiieiiieeiieeceeeeee e 19
2.1.5  Cara Mengatasi Stres Kerja .......ccceevviieiiieeiiieeieeeee e 20
2.1.6  Pengertian KiNerja .......ccccuveeeiieeiiieeiiee et eeiee e eaee e 20
2.1.7  Tujuan dan Manfaat Penilaian Kinerja .........c.ccccceevvveeriieincieeieeee, 21
2.1.8  Pengaruh Stres Kerja terhadap Kinerja Karyawan ............ccccoeenneeneee. 22
2.1.9  Hubungan stres dan Kinerja.........cccoecvveeeiieeeiieeeieecee e 23

2.2 Penelitian Terdahulu ..o 24
2.3 Kerangka PemiKiran.........ccccoeviiiiiiiiiiiiiie et 37
2.4 Hipotesis Penelitian.........ccccueiriiiiiiiiiiiiiie et 39



2.5 Ruang Lingkup Penelitian..........cccccceeeiiiiiiiiieiiiecieeeeeeciee e 39

BAB III METODE PENELITIAN ...uuciviinininsuissensesssnssesssessasssassasssssssesssssasssessns 40
3.1 Jenis Penelitian .......coouieiiiiiiiiiiiiiee e 40
3.2 Operasional Variabel dan Skala Pengukuran.............cccoeevveeniiiiiniieinniennnn, 40

3.2.1 Operasional Variabel ............ocoveeiiiiiiiiieiiceeeccesee e 40
3.2.2  Skala Pengukuran...........cccoecvieeiiiiiriieeiee e 43
3.3 Tahapan Penelitian ..........ccceeeiiiieiiieeiiieceeeee e e 44
3.4 Populasi dan SAmpel ........ccceieiiiieiiiieiiieeeeee e 45
34.1 POPUIAST ..ot 45
342 SAMPECL.neiiiiiiiceeeee e s 45
3.5  Teknik Pengumpulan Data..........cccoeeeiiiiiiiiieniiiccecceeee e 46
3.5.1 Data Primer......cooiiiiiiieeieeee e s 46
3.5.2  Data SeKUNET .........coiiiiiiiiiiiie e 47
3.6  Uji Validitas dan Reliabilitas .........ccccccovieeiiiiniiiieiiie e 47
3.6.1 UJi Validitas ....ccvveeeiieeiie et et n 47
3.6.2  Uji Reliabilitas .......cccueeeouiiieiiieciie et 50
3.7  Teknik Analisis Data.........cccoooiiiiiiiiiiiiiiiiiieeeeeeeee e 52
3.7.1  Method of Successive Inteval (MSI)............cccccooueeevveecieesiieenreeennennn 52
3.7.2  Analisis DesKriptif........cccooeoiiiiiiiiiiiiieiee e 53
3.7.3  Uji Asumsi KIaSiK.......cccviiriiiiiiiiieciie e 55
3.7.4  Analisis Regresi Sederhana............cccoooviiiiiiiniiiiciiieceeeeeeen 55
3.7.5  UjJi HIPOLESIS weeeeueiieeiiieeiieeeiieeeiteesiee ettt ee e are e aae e eveeesnreeeenee s 56
3.7.6  Koefisien Determinasi ........cceevueerierrieeniieniiieiieeiee et 57

BAB IV HASIL PEMBAHASAN ....cuiiiieniinnisensaisssisesssessssssssssssssssssssssssassssssss 58

4.2 Karakteristik ReSponden ..........cccoovuviiiiiiiiiiieiiicceeeeece e 58
4.2.1  Karakteristik Responden Berdasarkan Jenis kelamin.......................... 58
4.2.2  Karakteristik Responden Berdasarkan Usia............cccceeevveeeiieenneennee. 59
4.2.3  Karakteristik Responden Berdasarkan Pendidikan Terakhir............... 60
4.2.4  Karakteristik Responden Berdasarkan Status Perkawinan .................. 61
4.2.5  Karakteristik Responden Berdasarkan Lokasi Tempat Tinggal .......... 61

4.3 Hasil Penelitian ..........ccoooiiiiiiiiiiiiicee e 62
4.3.1 Analisis DesKriptif.......cc.ooeviiieiiiiiiieeeece e 62
4.3.2  Uji Asumsi KIaiK ....cccoeieiiiiiiiiciiccceceeceese e 84
4.3.3  Analisis Regresi Sederhana............ccccoeeiiiiiiiieniiiicieece e 85



4.3.4  Uji Parsial (UJit).c.eeeeoeeeriie ettt 86

4.3.5  Koefisien Determinasi .........ccceeervueeerieeenieeniieesiieeeieeeeieeesveeesreeeenes 87

4.4  Pembahasan Hasil Penelitian ............ccccoeeviieeiiieciiiecicece e 87
4.4.1 Analisis Deskriptif Variabel Kinerja Karyawan..........c.cccccceevvvveennenn. 88
4.4.2  Analisis Deskriptif Variabel Stres Kerja........ccoocvvevviiencieencieiieee, 89
BAB V KESIMPULAN DAN SARAN....ccccirtiesuissserssansssassssssssssssssossssssasossasssssossass 92
5.1 KeSIMPUIAN.....cciiiiiiieiee et e e e eeaeeenes 92
5.2 SATAN.cciiiiiiiii e ettt e s 92
5.2.1 Saran Bagi Perusahaan............cccccoviiiiiiiiiiiiiiecceee e 92
5.2.2  Saran Bagi Penelitian Selanjutnya..........ccccccveeviveeiieeeciieeniieeeiee e 93
DAFTAR PUSTAKA......ooiirintinensinsaissessansssissesssssssisssssssssssssssssssssssssssssssassssssss 94
LAMPIRAN . ..utiiintinsensensaissesssesssnssssssssssissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 97



