DAFTAR ISI

HALAMAN PERINYATAAN ....ooiiiiiiiniineinssreesssssensasesonmoaesessssessssassssssssssssesses i
g R T S O O — il
ABSTRAK ...ttt e et e e et aeae e e seasaeee s eeersanreeeesansnns iv
T T TN oo s eesenmsmmemnsson s 8 A s i \%
L6 5.5 2 0 % 2 I8 L O S vii
DAFTAR GAMBAR DAN ILUSTRASL ......coommnmmmsosssmmsssymssmmsmy ix
DIAFTAR TABEL......conommsosinioninisisssmmms s ssassam s s i e s sisanis X
DAFTAR LAMPIRAN .....cooitoiiieee et er et eeee ettt et s ceeseeeesasaa s s aees e asaasanees xi
BAB 1 PENDAHULUAN ... .ciummnsammssnnsssssmmssssemassmsssessessrsmssmsossass 1
1.1 Gambaran Umum Objek Penelitian............cccooiiieieiiininnriiiiciccciie e 1
12 Latar Belakang Masalah...ouvsmmmmsonssssmmssssosmmormssessssss 2
1.3  Perumusan Masalah...............ccoueeuieeiieieeree e 14
1.4 08 PEaelitian. osammeammsisms s s s s i s s s s i 15
S T — 15
1.6  Sistematika PenuliSan...............coovveieveeirieeeecicrieceie e sere s 16
BAB II TINJAUAN PUSTAKA DAN LINGKUP PENELITIAN ................ 17
2.1 Tinjauan Pustaka Penelitian .................cccouvveeerivieeiniieeeieiic e 17
22 Penelifian TEIabill oot m i —————— 30
2.2.1 Ulasan Penelitian Terdahulu................ococoovvvemierimieeceree e eee e, 30
2.2.2 Ulasan Jurnal Internasional.................c.ococoooeivemeeeeeovesseeeees oo, 38
2.2.3 Ulasan Jurnal Nasional .............c.ccccoueoveuiieeiieeeieeeeeeeeeeee e 44
2.3  Kerangka PemiKITan ............o.cocooiimnnoimeiies e e 51
28  Hipolesis PENCilIB o s i ssmmimmmmemy s s o 54
2.5 Ruang Lingkup Penelitian ..............cooooviiioiioieereee oo 54
BABIII METODOLOGIPENELITIAN.........coooooeoeooeeoeeeeeeee 56
S JoniR Petsli s mmma st s ) 56
3.2 Variabel Operasional dan Skala Pengukuran..............coooooovoooo 56
3.2.1  Variabel Operasional .............ccoueueioevieeee oo 56
3.2.2  Skala Pengukuran...........ccooo.ovevieeeereieeeeeeenee e 59
323 Tahapan Penelitian.............ccoocovuirommrrreieroieeee s ees s 60
vii

Scanned with CamScanner



3.3 Populasi dan Sampel..... ... 60
3.3.1 Populasi

............................................................................................ 60
B L s i ki ———————————— o 61
3.33  Teknik SAMPIUNG .....ueueeeeeeeeeeeeeee el 62
3 FEnEmOpa D, s s i i 63
3.5 Uji Validitas dan Reliabilitas..............cccooeeiiiiiiieeioeeeiee e 64
351 UJi Valditas.....ccooeeeeeiiceceeeece et e 64
352  UjiREUADIItas ....ccocouviierieiieiieeeeeeceecreeee et e 66
3.6 Teknik Analisis DAta..........coooveveveeeeueeeeeeeieeeeeeeeeeeeee e eee e e e 67
BAB 1V HASIL PENELITIAN DAN PEMBAHASAN .........cocoovveieeeeieenne. i
4.1 Pengumpulan Data..............ccueovereereienreriiereeessee sttt ersens s e eens 7
4.2 Karakteristik RESPONAEN ..............ocoeiveeeeieeieeeeeeeeeeeeee oo i1
43 ol PRl oo s s 80
4.4  Analisis Hasil Penelitian dan Pembahasan................coccccoevvevvveveeereennn. 105
BAB V KESIMPULAN DAN SARAN ........oooiiiieeeeeeeeeeee oo e, 111
DAFTAR PUSTAKA ..., 118
LAMPIRAN

Scanned with CamScanner



