DAFTAR ISI

HALAMAN SAMPUL ... s i
HALAMAN JUDUL ..o i
HALAMAN PENGESAHAN ... ii
HALAMAN PERNYATAAN ...t \Y;
HALAMAN PERNYATAAN PERSETUJUAN AKADEMIS ... Y
KATA PENGANTAR ...t vi
ABSTRAK .. et ree s viii
ABSTRACT .ttt bbbt bt te et e iX
DAFTAR IS] .ttt X
DAFTAR GAMBAR ... s Xiv
DAFTAR TABEL ... XV
BAB | PENDAHULUAN ... 1
1.1, Latar BelaKang .....cccocooieiiiiicc et 1
1.2, Perumusan Masalah ..o 9
1.3.  Pertanyaan Penelitian .........ccocoiiiiiiiiiiiie s 9
L4, Tujuan PeNITIAN. ......coveiiieiiiiceseeee e 10
1.5, LingKup Penelitian........cccooeiiiiiiiiiieieee e 10
1.6.  Manfaat Penelitian..........cccooiiiiiiiiiice e 10
1.7.  Sitematika Penulisan Tugas AKNIr ... 11
BAB Il TINJAUAN PUSTAKA DAN LINGKUP PENELITIAN .......cccccovenens 13
2.1, Landasan TEOM ....cveverierieiiiiiesiieieie e 13
2.0, 1, SHAM-UP. i 13
2.1.2. KeSUKSESAN USANA ......oveviiiiiiiiiiiciieeiees e 14
2.1.3. Keunggulan Bersaing.........cccvevveiiieiieeiiieeiie e sve e sne e 16



2.1.4. Faktor Faktor Kesuksesan Start-Up..........cccevvvieiieiesieveese e 18

0 o BV 1 T 0 | TSR PPRTUPRTPI 19
2.0.4.2. PPOGUCT.......coiiiiiiieicisie et 19
2.1.4.3. PTOCESS .....oiiiiiiiiitiiii e 20
2.1.4.4. Managerial INNOVALION..........coiiveieiieiieie e 21
2.1.4.5. COMMUNICALION ......oviiiiiiiieiieieie et 23
2.1.4.6. CUIRUIE ... 23
2.1.4.7. EXPEIIBNCE. ..ottt 24
2.1.4.8. Information technology ..........cccooeiiiiiiiiiiiee 25
2.1.4.9. INNOVALION SKIlIS ........ccviiiiiiiiciee s 25
2.1.4.10. Funcitional SKillS...........ccccoiiiiiiiiie 26
2.1.4.11. Implementation SKillS ............ccceoeiiiiieii e 27

2.2, Penelitian Terdahulu ... 27
2.3.  Kerangka PEMIKIran ..........ccccoiiiiiiiiiiese e 30
2.4.  Ruang LingKup Penelitian..........ccccceiveiiiieiieie e 33
BAB 1l METODE PENELITIAN ...oooiiiiiee e 34
3.1, Karakteristik PeNelitian ..........ccccoiiiiieiiiicesceee s 34
3.2.  Alat Pengambilan Data............ccooieiiieiiiiicieeeee e 35
3.3, Variabel Penelitian ... 37
3.4, Tahapan Penelitian ... 49
3.5.  Populasi dan Sampel ... 51
3.6.  Pengumpulan Data dan Sumber Data............cccccvevereeresiininenesiesnenens 53
3.7.  Validitas dan Reabilitas. ..........cccoeiiiiiiiiiiiieeee e 53
3.8, Teknik ANalisiS Data.........ccccviiiiiiiiieeiese e 53
BAB IV HASIL PENELITIAN DAN PEMBAHASAN ..o 57

Xi



4.1, KarakteriStik NaraSUMIDE ..........ooe i 58

4.2. HaSil PENEIITIAN ... 60
4.3. Pembahasan Hasil PeNelitian ............ccccoeiiiiiiciiiiccseee e 61
4.3.1. Analisis faktor faktor kesuksesan start Up ..........cccocveveevesieenesiieseene. 61
4.3.1.1 SYNEIQY .eeiiiiiiiieeiti et 61
4.3.1.2 PrOUUCT ..ot 64
4.3.1.3. PIOCESS ...ttt 67
4.3.1.4. Managerial INNovation ............ccccceriiiiininineee e 71
4.3.1.5. COMMUNICATION ....eovviiiiisiisiesiee e 76
4.3.1.6. CURUIE .o 77
4.3.1.7. EXPEIIENCE . ..cuiiiieiiiie ittt bbb 80
4.3.1.8. Information Technology.........cccccveveiieiiciiie e 81
4.3.1.9. INNoVALION SKIllS......ccveiviiiiiiiiice e 83
4.3.1.10. Functional SKillS ..........cccceiiiiiiiiiicicseee e 84
4.3.1.11. Implementation SKillS...........ccccoveviiiiiicice e 86
4.3.2. Strategi INKUDALOT..........ccoiiiiiee e 89
4.4, Temuan Penelitian .........cccoouiiiiiiiie s 98
BAB V KESIMPULAN DAN SARAN .....ooiiiiiie e 107
5.1, KESIMPUIAN. ..o 108
5.1.1. Analisis KesuKSesan Start UP.........cccceoererenenenenenieiesiesie e 108
5.1.2. Strategi INKUDALOT ........c.ociiiiiiiiiceee e 109
5,20 SAIAN ...t 111
5.2.1. Saran bagi STArt UP......ccooereriiiiiiiieiee e 111
5.2.2. Saran bagi INKUDALOT ............cociiiiiiiiice e 111
5.2.3. Saran bagi AKademiK..........ccceiiiiiiiiiiecc e 111

xii



DAFTAR PUSTAKA

Lampiran.........c..........

Xiii



