ABSTRACT

Indonesia is the biggest archipelago country in the world.
Indonesia has an area of 1,904,569 km2 with a total of 17,508 islands.
Until now, there are still many Indonesian people who use Sea
transportation facilities to cross the Island. Every corner of the Island in
Indonesia has a Port for these Vessels to lean on. Merak Port in Banten is
one of the busiest Ports in Indonesia, because every day it serves 32 trips
on Ferries that cross from Java to Sumatra Island through the Sunda Strait.
The Passenger Terminal is one of the available facilities in the Port of
Merak which serves as a gathering place for Passengers to carry out
activities to come, go and wait. To meet the needs of these activities, a
comfortable and safe facility is needed for users with varying backgrounds
of different circumstances, needs and age ranges (Universal Design). The
existing interior space must be able to accommodate users with a variety
of different backgrounds in order to be able to carry out the activities in

the port process quickly, easily and comfortably.
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