
Abstract 

Information Technology (IT) is a very important part of a company and is also an investment value for a 

better company. To support the application of good IT it is necessary to do an analysis and evaluation 

related to good IT governance to fit the company's strategic plan. Kalideres Regional General Hospital is 

a facility in the field of health to handle health problems in the community. According to the regulation of 

the minister of health of the Republic of Indonesia Number 82 of 2013 that every hospital is required to 

hold a Hospital Information Management System (SIMRS). In this case Kalideres Regional Hospital needs 

to hold SIMRS by implementing good IT to make operations efficient and effective. Therefore it is 

necessary to do an analysis and evaluation related to good governance so that the application of IT can be 

on target so that operational activities can be managed properly according to predetermined standards. 

The right solution for analyzing IT governance is to conduct an audit using the COBIT 5 framework. An 

audit is carried out in accordance with conditions and strategic plans so that research can be carried out 

in accordance with a predetermined process domain, namely the DSS domain (Deliver, Service, and 

Support) on sub -DS01 domain Manage Operations, DSS03 Manage Problems, DSS 04 Manage Continuity. 

The audit results can conclude the level of maturity related to the selected domain process standard and 

produce recommendations for IT governance at Kalideres Regional Hospital. 
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