
xiii  

DAFTAR TABEL 

Tabel 1.1 Hasil Survey ............................................................................................... 10 

Tabel 1.2 Hasil Survey ............................................................................................... 14 

Tabel 1.3 Hasil Pra Penelitian .................................................................................. 10 

Tabel 1.4 Hasil Pra Penelitian .................................................................................. 13 

Tabel 2.1 Indikator Kualitas Website ...................................................................... 26 

Tabel 2.2 Penelitian Terdahulu ................................................................................ 29 

Tabel 2.3 Penelitian Terdahulu ................................................................................ 33 

Tabel 2.4 Penelitian Terdahulu ................................................................................ 37 

Tabel 3.1Operasional Variabel ................................................................................. 45 

Tabel 3.2 Skala Penelitian ......................................................................................... 47 

Tabel 3.3Kriteria Interpretasi Skor ......................................................................... 54 

Tabel 4.1 Tanggapan Responden Reddoorz.com Terhadap Dimensi Information 

Quality… ................................................................................................................... 65 

Tabel 4.2 Tanggapan Responden Reddoorz.com Terhadap Dimensi Usability ... 70 

Tabel 4.3 Tanggapan Responden Reddoorz.com Terhadap Dimensi Service 

Interaction .................................................................................................................. 76 

Tabel 4.4 Tanggapan Responden Airyrooms.com Terhadap Dimensi 

Information Quality ................................................................................................... 80 

Tabel 4.5 Tanggapan Responden Airyrooms.com Terhadap Dimensi Usability.86 

Tabel 4.6 Tanggapan Responden Airyrooms.com Terhadap Dimensi Service 

Interaction ................................................................................................................. 93 

Tabel 4.6 Tanggapan Responden Airyrooms.com Terhadap Dimensi Service 

Interaction ................................................................................................................. 93 

Tabel 4.7 Kinerja dan Kepentingan ........................................................................ 98 

Tabel 4.8 Nilai rata Pembobotan Indikator Website Reddoorz.com ................. 100 



xiv  

Tabel 4.9 Nilai rata-rata Pembobotan Indikator Website Airyrooms.com……103 

Tabel 4.10 Nilai Kesenjangan Dimensi Information Quality website 

Reddoorz.com ...........................................................................................................107 

Tabel 4.11 Nilai Kesenjangan Dimensi Information Quality website 

Airyrooms.com ........................................................................................................ 109 

Tabel 4 12 Nilai Kesenjangan Dimensi Usability website Reddoorz.com ........... 111 

Tabel 4 13 Nilai Kesenjangan Dimensi Usability website Airyrooms.com ......... 113 

Tabel 4 14 Nilai Kesenjangan Dimensi Service Interaction website Reddoorz.com 

…................................................................................................................................115 

Tabel 4 15 Nilai Kesenjangan Dimensi Service Interaction website 

Airyrooms.com ........................................................................................................ 117 

Tabel 4 16 Uji Normalitas ...................................................................................... 123 

Tabel 4 17 Karakteristik Data Variabel Webqual................................................ 125 

Tabel 4 18 Hasil Uji Hipotesis Sub Variabel Information Quality .................... 126 

Tabel 4 19 Hasil Uji Hipotesis Sub Variabel Usability.com ................................. 126 

Tabel 4 20 Hasil Uji Hipotesis Sub Variabel Service Interaction ....................... 127 


