Table 1.1 Price of MRT Jakarta From Bundaran Hl...........ccooeviviiiiinciinnnen, 8
Table 2.1 International JOUINAL..........ccoooveiiiiiiieiice e 23
Table 2.2 National Journal ..o 26
Table 2.3 Bachelor TRESIS ......cc.eiiiiiiiiiee s 28
Table 3.1 Reality Instruments Scale...........cocevieiiiie i 34
Table 3.2 Expectation Instruments Scale ..o 34
Table 3.3  Operational Variables............ccoovoiiiiiiiii e 35
Table 3.4 The Results of Validity TeSt.........ccccoevviiiiiieiieie e 42
Table 3.5 The Results of Reliability Test n=30 Importance .............cccccecvveenene. 43
Table 3.6 The Results of Reliability Test n=30 Performance...........cc..ccccvevee. 44
Table 3.7 Classification of Assessment PErcentage .........ccocvvveverenenenenesnnnn 45
Table 4.1 Descriptive Analysis Of PriCe.........ccccocviiiiiiiiieie e 54
Table 4.2 Descriptive Analysis of Service Quality ...........ccccooevveiiiiiiicieee, 58
Table 4.3 Descriptive Analysis of Product Quality..........c.ccooeveneiiicniiinne 62
Table 4.4 Descriptive Analysis of Emotional Factor ...........cccooceveniiincinnnne. 64
Table 4.5 Descriptive Analysis 0f EQSINESS .......ccccovieeiieiieiie e 67
Table 4.6 Descriptive Analysis of Customers Satisfaction’s Recapitulation..... 70
Table 4.7 GAP VAlUE ..ottt 72
Table 4.8 Reality & EXPECtation SCOIES .......cccoeiiieiriiiiiiiieieee s 74
Table 4.9 QUAIANT A . ..ot sba e re e 77
Table 4.10 QUAAIANT B .......c..ooiviiiiieiiecccce et 78
Table 4.11 QUAAIANT C .....cueeeieie et 79
Table 4.12 QUAAIaNt D .....c.oooviiieiieece e 80

LIST OF TABLES

Xiii



