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ation technology brings a positive influence - at least on the
ion in the modern era — there is an urgent needs for a further
1its influence from the other point of view. For this reason, information
continue to be resounded as part of growing awareness of today's
tion technology. Indeed, technology has forms transitional societies, from
‘societies to networked societies, or better known as information societies.

The logical consequence of this phenomenon, is at one side the information
produces equality of information, therefore knowledge is spread easily and on
cost. Additionally, it allows all parties to get the same opportunity to attain the
mation. At this stage. technology helps us to get enough information needed by the

Apparently, the goal of building access to the information so that it can be
enjoyed by the entire community around the world, is tough task and still has to face a
winding road. Not only the problem on the issues of user reliability - which includes
Tﬁehnology skills, information literacy and information access - but it also requires the
blishment of infrastructure that must be adequate at first. The establishment which

t all countries are prepared for.

o

Smart city or information based city, is a dream that is difficult to achieve,
‘especially when there is no synergy between the infrastructure and the skills of the
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FFECT OF WORK DISCIPLINE ON EMPLOYEE PERFORMANCE OF
INDONESIA POWER GENERATION SERVICE UNIT (UJP) BANTEN 1
SURALAYA

Ardi Ramadhan
ardiramadhan691@gmail.com
Romat Saragih
saragih@ypt.or.id
Program Studi Administrasi Bisnis, Fakultas Komunikasi dan Bisnis, Universitas
Telkom

ABSTRACT
This research aims to understand and analyze work discipline and employee
performance, and the influence of work discipline on employee performance of PT.
Indonesia Power Generation Service Unit (UJP) Banten | Suralaya.This research uses
quantitative method and the type of this research is causal descriptive. The analysis
techniques used in this research are descriptive and simple linear regression analysis.
The sampling was done by saturation sampling, where the whole population of 92
employees was used as sample of this research.The result of this research shows that
work discipline variable is in excellent category and the employee performance variable
is in good category. In addition, the hypothesis testing shows that work discipline has a
! positive and significant influence on employee performance of PT. Indonesia Power
" Generation Service Unit (UJP) Banten 1 Suralaya as high as 35,5%, while the rest
. 64.5% is influenced by other factors. Keywords: Work Discipline, Employee

 Performance. PT. Indonesia Power.

, 1. Introduction

( The amount of roles and tasks received by PT. Indonesia Power Generation Service
. Unit (UJP) Banten | Suralaya, requires companies to have human resources with
optimal performance for the smooth running of business activities. The quality of the
performance of human resources has a big role in achieving company goals, therefore
companies are required to strive to improve employee performance. Performance

evaluation of employees of PT. Indonesia Power Generation Service Unit (UJP) Banten

| Suralaya is conducted by looking at the extent to which employees‘are able to meet
:?rformance targets, both in quality and quantity and the extent to which employees
L 4 2
- have the competencies expected by the company. Employee performance can be seen

them with how long the employee works in a day, able to complete tasks on time

Jwail'k linTQ Akt ‘
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nit (UJP) Banten |
pletion of tasks that shmuld ba' ympleted ,, ;
ance level will decrease. Discipline is the
y all regulations that apply in an
a high level of discipline will find
93). The purpose of this study

Service U
ise it will result in the com

ed. As a result, the perform
s or willingness of individuals to obe
. The company that has employees with

company goals (Hasibuan, 2012: 1
ipline on the performance of

to achieve
alyze how the influence of work discl

v
1d out and an

ees of PT. Indone
teratur Review

| Human Resource Management (HRM)
ment is the process of obtaining,

sia Power Generation Service Unit (UJP) Banten | Suralaya.

training, assessing and

Resource Manage

paying attention to their work relations, health, security and

@“mpensatmg employees,
rmance is defined as
a, 2017: 480). In

erformance is the

S jnstlce issues (Widodo, 2015: 2). Understanding Employee perfo

o do something with certain skills (Sinambel

the individual's ability t
bbins (in Sinambela 2017: 480) argues that p

~ line with this opinion, Ro
ork done by employees compared to the criteri

o
: a that have been

result of evaluating the W

- set.

%2 Employee Performance

012: 378) employee per
jon .The performance dimension according to Mat
liness, and ability to

ﬁwordmg to Mathis (2 formance affects how much they
““j.,,{:bute to the organizat his &

Mﬁm (2012: 378) is the quality of work, quantity of work, time

to Hasibuan (2012: 193) discipline is the awareness or willingness of

oﬁcy all regulations that apply in an organization. Discipline employees
e of responsibility in carrying out their duties and work. To measure
sc:plme of Mangkunegara Employees (2015: 326) in their research
ors, Ja g others Frequency of Attendance, Obedience At Work

T

1 el

Enuployee Pertnrmmwa -
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¥ .év?sed to be able to improve employee work discipline by providing speciﬁc trdmﬂ?'
{0 employees regarding discipline.

Based on the theoretical foundation, to facilitate the understanding of the

framework of this research, it can be seen as follows:

Disiplin Kerja: Kinerja Karyawan
I. Frequency of Aliendance 1. Quality of Work
2. Obedience At Work 2. Quantity of Work
Standard 3. Timeliness,

3. Obedience In Regulation » 4. Ability to Cooperate
4. Work Elhics

Mathis &Jackson
Mangkunegara (2013:326) (2012:378)

Image 1 Thinking Framework

Based on the formulation of the problem and the theory presented in the literature
review, the author's hypothesis is formulated as follows: "There is a significant effect
of work discipline on the performance of PT Indonesia Power Unit Jasa
Pembangkitan (UJP) Banten 1 Suralaya ".
3. Research Methods

This study uses a quantitative method with a type of descriptive and causal
research. The use of quantitative methods in this study was carried out in accordance
with the objectives of the study and answered the research hypothesis that had been
formulated, namely to determine the effect of work discipline on the performance of
employees of PT. Indonesia Power Generation Service Unit (UJP) Banten | Suralaya.
This is in accordance with the definition of quantitative research methods, namely a

method used to examine and test the hypothesis of a phenomenon in a particular

Population or sample using instruments and statistical data analysis (Sugiyono, 2014:_
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Sl sampling technique using saturated samples that is using the entire population as a
i sample (Arikunto, 2008: 116). This is due to consideration of participation, namely
employees of PT. Suralaya 1 Indonesia Power Unit Jasa Pembangkitan (UJP) Banten |

Suralaya which obtained 92 people or <100 people. Data analysis techniques used to

answer the problem statement or answer the hypotheses formulated in the study are

descriptive analysis and simple linear regression analysis. Linear regression can be used

to predict functional relationships or free relationships of one independent variable with
one dependent variable (Sugiyono, 2014: 270).
4. Results of Analysis and Discussion

4.1 Result of Analysis
The results of the analysis of this study state that the majority of respondents are male.

At PT. Indonesia Power Service Generation Unit (UJP) Banten 1 Suralaya employees
are dominated by male employees. The majority of large companies need male
employees to work aggressively to learn new things in their work, but on the other hand
the company will also need women to adjust to the environment (Robbins & Judge.

2008: 65). According to Hartatik (2014: 66) education with various programs has an

important role in the process of obtaining and improving the quality of individual
professional abilities. This means that employees who have higher education are more
qualified and professional at work. At PT. Indonesia Power Generation Service Unit
(UJP) Banten | Suralaya employees are dominated by S| education background. Thus
the level of education of employees at PT. Indonesia Power Unit Jasa Pembangkitan
(UJP) Banten | Suralaya is quite adequate. Robbins & Judge (2015: 16) that the

working period is directly proportional to productivity, meaning that the more senior the

employee is. the productivity of his work is also good. Employees of PT. Indonesia
. Power Unit Jasa Pembangkitan (UJP) Banten 1 Suralaya is dominated by 1-5 working
rs and 6-10 years. Thus Indonesia Power Unit Generation Services (UJP) Banten 1

{o 'employees dominated by 25-35 years as many as 67.4% is the age that is
ying out the tasks asmgned to employees at PT. Indonesia PoWer
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Cean be seen a number of positive qualities brought by older workers in their work,

egpemally experience, strong work ethic assessment, and commitment to quality.
The score obtained by

SOCIETY 4.0 : INDUSTRY AND HUMAN PERFORMANCE

the Work Discipline variable (X) is 5800 or 84.1%. Thus

the Work Discipline variable (X) is in a very good category. While the score obtained

by Employee Performance variable is 4439 or 80.4%

performance (Y) is in the good category.

- Thus the variable Employee

Table 1 Analysis Regresi Linear Sederhana

Coefficients”
Stand
ardize

d
Unstandardi | Coeff
zed icient

Coefficients

S

Std.
Model B |Error| Beta | T Sig.
I (Cons 2.0
1593 || 5295 ,048
tant) 09
Disip
lin 7.0
| 703 .100] .596 .000
Kerja 41
(X)

Dependent Variable: Kinerja Karyawan (Y)

From the SPSS 23 software output
above the regression model is
obtained as follows:

Y =0,593+0,703X

a. Constant value a means that
when the Work Discipline (X) is
zero or Employee Performance (Y)
PT. Indonesia Power Generation
Service Unit (UJP) Banten |1
Suralaya is not influenced by Work
Discipline, so the average Employee
Performance is 0.593.

b. Regression coefficient b
means that if the Work Discipline
variable (X) increases by one unit,
then Employee Performance (Y) PT.

Indonesia Power Generation Service

Unit (UJP) Banten 1 Suralaya will increase by 0.703. The regression coefficient is

positive, which means that Work Discipline has a positive influence on the

loyee Performance of PT. Indon

esia Power Generation Service Uni
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rtance of work discipline towards employees

JP) Banten 1 Suralaya Unit.

d, There is the impo
T, Unit Pembangkit Listrik Indonesia (U

Table 2 Analysis Pearson Correlation

Model Summary”
Std.
M R Error of
e od Squar | Adjusted the
el R e | R Square | Estimate
l 96,355 348  ,43042

a. Predictors: (Constant), Disiplin Kerja

(X)
‘ b. Dependent Variable: Kinerja Karyawan
‘ (Y)

Based on the table above. the estimated coefficient value (r) is 0.596, which means that

there is a strong relationship between Work Discipline and Employee Performance of

PT. Indonesian Power Unit Jasa Pembangkitan (UJP) Banten |1 Suralaya. The
coefficient of determination from the calculation results is obtained at 35.5%. This
' shows that Work Discipline contributes 35.5% to the Employee Performance of PT.
Indonesian Power Unit Jasa Pembangkitan (UJP) Banten 1 Suralaya, while the

remaining 64.5% while the rest 64.5% is influenced by other factors.
4.2 Discussion
mresearch was conducted at PT. Indonesia Power Generation Service Unit (UJP)
nten | Suralaya by taking a sample of 92 respondents who are employees of PT.
Power Generation Service Unit (UJP) Banten 1 Suralaya. The results of
on respondents' responses to Work Discipline were in the excellent

This indicates that PT. Indonesia Power Service Generation Unit

is equal to 81.6%. This means that emplayew of ﬂ :
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by the company.
ents regarding the variable Employee Perform

e at PT. Indonesia Power Generation Service Unit (UJP) Banten 1 Suralaya.

7 dimensions with the highest score are Cooperation Ability which is equal to 85.4%. ol
: ﬂe jowest dimension i
| Statistical calculations using the help of SPSS 23.0 software state that Work

s Work Quality which is equal to 79.0%.

Discipline has a significant effect on the positive direction of Employee Performance at
donesia Power Generation Service Unit (UJP) Banten 1 Suralaya. This means that
arch variables have a direct influence on the Employee Performance of PT.
er Generation Service Unit (UJP) Banten | Suralaya. The higher the

able, the higher the Employee Performance of PT. Indonesia

pT. In:
the rese
Indonesia Pow
Work Discipline vari

power Generation Service Unit (UJP) Banten | Suralaya. Based on the estimation

e relationship between the independent variable

results of simple linear regression, th

and the dependent variable is quite strong, which is expressed through the value of the

ation coefficient (R) of 0.596. Henceforth, th
magnitude of the coefficient of determin
on explains Work Discipline has an i
e of PT. Indonesia power Gener
64,5% is influenced by other factors.

correl ¢ correlation coefficient is used to

calculate the
coefficient of determinati
35.5% on Employee Performanc

(UJP) Banten | Suralaya. While the rest

ation. Calculation of the

nfluence (R square) of

ation Service Unit

5 Conclusion
n the effect of Work Disci;;;ling on

* Based on the results of research that has been done 0
onesia Power Generatio

btained to answer a nu
are as follows:
er Gen

n Service Unit (UJP) Banten |
mber of f

oyee Performance at PT. Ind
then some conclusions Were ©
e con lusions obtained by researchers
e Discipline of PT- Indonesia PoW

s in a very good GaCE0

s §
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[3]
[4]
[5]

 Work Discipline has a si

~ Robbins, S. P. (2015). Perilaku Organisasi Edisi 16. Jakarta: Salemba Empat.

L

employees are able to work well together and be

ability of cooperation, that is,

able to maintain team cohesiveness.
gnificant effect on the positive direction of Employee
onesia Power Generation Service Unit (UJP) Banten |

Performance at PT. Ind

Suralaya. Work Discipline has an influence of 35.5% on the Employee

Performance of PT. Indonesia Power Generation Service Unit (UJP) Banten |

Suralaya. While the rest. which is 64.5% is the contribution of other variables

besides the variables studied.
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