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DAFTAR ISTILAH

IT : Technology Information

COBIT : Control Objectives for Information and Related Technology

CGC : Good Corporate Governance

APO : Align, Plan, Organise

BAI : Build,Acquire , and Implement

DSS : Deliver, Service , and Support

EDM : Evaluating,Direction,and Monitoring

MEA : Monitoring , Evaluate , and Asses

UU : Undang-undang

SOP : Standar Opersional Perusahaan

BUMN : Badan Usaha Milik Negara

PT : Perseroan Terbatas

ISACA : Information System Audit and Control Association

ISO : International Standart Organization

ITSM : Information Technology Service Management

ITP : IT Pain Point

BPP : Business Pain Point

DCR : Driver Complience Requirments
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