PREFACE

Praise to Allah for His gratitude, ways, and gifts, so that writer can complete
this report to fulfill the final year project with tittle “Analysis of Service Attribute
of Cotton.Go’s E-Commerce Using Integration of E-Servqual and Importance
Performance Competitor Analysis (IPCA) Method” in the right time. This final year
project is the requirement to fulfill bachelor’s degree in Industrial Engineering
Major, School of Industrial and System Engineering Telkom University. The writer
realizes that in the construction of this final year project has received many supports
from writer’s surrounding. Therefore, writer would like to thank:

1. Mrs. Sari Wulandari ST. MT. and Mrs. Ima Normalia Kusmayanti SS.,
MPd., as writer’s advisors that always being helpful and give many
directions.

2. Mr. Arfidh as the owner of Cotton.Go that give an opportunity for writer to
conduct a research who being very openly supportive to the writer in
completing this final year project.

3. Beloved Family that always watch writer’s back and give mentally support
in the completion of this final year project.

4. Gilang Rahmat Wibowo and Nafisha Herma Hanitha as writer’s partners

that always gives greatly support so this final year project can be done.

Critics and suggestions, that can make this final year project better, is highly

recommended. Hopefully this final year project can be useful to many people.

Bandung, June 16 2020

Tara Aldiera



