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contributed in taking his time, guidance and attention and providing motivation, 

support, to the author in completing this thesis well. 

4. Mrs. Ade Irma Susanty, Ph.D as the author's guardian lecturer who has guided 

the author during the lecture period in Telkom University. 

5. All lecturers of the business administration study program that have been provide 

knowledge and experience for the author to attend studies at the Faculty of 

Communication and Business at Telkom University. 

6. All administrative staff of the business administration study program for 

administrative support during this educational program. 

7. Writing from scratch center ICAO for giving support and guidance to the author 
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8. All of AB-41 INT classmates who always give happiness and unforgettable 

experiences during the lecture period at Telkom University. 

9. My friends Alya Sania Supriadi, Riza Raisani Alyasa, Dita Farrah Izza, Anggie 

Putri Lestari, Astria Yuanita Putri, Elissa Enjelina, Aries Chita, Adellia, Livia and 

Helia Dardanella who always gives joy and happiness since the first day of studying 

at telkom university. 

10. My best friend Nabila Madina, Filza Nabila and Yesi Fitriani who always share 

joy and sorrow from six years ago until now. 

11. All parties that cannot be mentioned one by one who have given support and 

prayers to the author during the lecture until this thesis can be completed. 

Thank you to all parties who have helped and encouraged the author in working on 

this thesis. May Allah SWT always bless and repay all of your kindness. Hopefully 

this thesis can provide benefits to the author, all parties who need it and can be 

useful for future research. 
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