DAFTAR PUSTAKA

Abadi, R, (2015, 25 Desember). Mengenal Mobile Banking, Apa Keunggulan dan
Kekurangannya?[ online].  https://www.cermati.com/artikel/mengenalmobile-
banking-apa-keunggulan-dan-kekurangannya

Annual Report BCA. (2014). Memberikan Nilai Tambah di tengah masa transisi,
[online] . https://bca.co.id/-/media/Files/Report/Tahunan/annual _report2014.ashx.

Annual  Report BCA  (2015). Mempertahankan  Solidaritas,  [online].
https://www.bca.co.id/-/media/Files/Report/Tahunan/BUKU-BCA-AR15-
INDONESIA.ashx.

Audinovic, Vizcardine. (2013). Profil Bank Central Asia. [online].
https://profil. merdeka.com/indonesia/b/bank-central-asia/.

Bank Central Asia Tbk. (2020). Tentang BCA. [online].
https://www.bca.co.id/id/tentang-bca. [December 27th, 2018]

Chr. Jimmy L. Gaol. (2008). Sistem Informasi Manajemen. Jakarta: PT Gramedia

Chung, Sunghun, Kyung Young lee, dan Jinho Choi (2014). Exploring digital creativity
in the workspace: The role of enterprisemobile applications on perceived job
performance and creativity, Computers in Human Behavior 42 (2015) 93-1009,
ELSEVIER

Databoks. (2018, February 10). Berapa Pengguna Mobile Banking Bank Mandiri?
[online]. https://databoks.katadata.co.id/datapublish/2017/05/08/berapa-pengguna
mobilebanking-bank-mandiri

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of
information technology. MIS Quarterly, 319-340.

Ganjar M. (2015). Daftar Aplikasi Internet dan Mobile Banking Untuk Smartphone
[Online]. http://carisinyal.com/aplikasi-mobile-banking/.

Ghozali, Imam, Hengky Latan. 2015. Konsep, Teknik, Aplikasi Menggunakan Smart
PLS 3.0 Untuk Penelitian Empiris. BP Undip. Semarang

Ghozali, Imam. (2014). Structural Equation Modeling Metode Alternatif Dengan Partial
Least Squares (PLS). Semarang: Badan Penerbit Universitas Dipenogoro

Goodhue, D. L. & R.L. Thompson. (1995). Task-Technology Fit and Individual
Performance. MIS Quarterly. 19(2): 213-236.

Grace in Tempo.co . (2016). [online]. Tempo.co:
https://bisnis.tempo.co/read/811653/pengguna-mobile-banking-di-indonesia
masihrendah.

134


https://www.cermati.com/artikel/mengenalmobile-banking-apa-keunggulan-dan-kekurangannya
https://www.cermati.com/artikel/mengenalmobile-banking-apa-keunggulan-dan-kekurangannya
https://www.bca.co.id/-/media/Files/Report/Tahunan/BUKU-BCA-AR15-INDONESIA.ashx
https://www.bca.co.id/-/media/Files/Report/Tahunan/BUKU-BCA-AR15-INDONESIA.ashx
http://carisinyal.com/aplikasi-mobile-banking/

Hair, J.F., Gudergan, Siegfried P., Ringle, Christian M., dan Marko Sarstedi. (2017).
Advance Issues in Partial Least Squares Structural Equation Modeling. Los Angeles:
SAGE Publication.Ltd.

Hair, J.F., Tomas, G.M.H., Ringle, Christian M., dan Marko Sarstedi. (2014). A Primer
Partial Least Squares Structural Equation Modeling. Los Angeles: SAGE
Publication.Ltd.

Hamzah, Ardi. (2009), Evaluasi Kesesuaian Model Keprilakuan dalam Penggunaan
Teknologi Sistem Informasi di Indonesia, Seminar Nasional Aplikasi Sistem
informasi dan sistem informasi dan teknologi informasi (SNATI). Yogyakarta, 20
Juni 20009.

Hariana. (2017). BNI customer often use e-banking transactions. Retrieved from
https://keuangan.kontan.co.id/news/nasabah-bni-makin-sering-transaksi-lewat-
ebanking

Heizer, Jay dan Barry Rander. (2015) . Manajemen Operasi Manajemen
Keberlangsungan dan Rantai Pasokan, ( Buku 1 Edisi 9). Jakarta, Salemba Empat.

Hoehle, Vankatesh. (2015). Mobile Application Usability : Conceptualization and
Instrument Development. In MIS Quarterly (pp. 435-472)

Indrawati. (2015). Metode Penelitian Manajemen dan Bisnis. Konvergensi Teknologi
Komunikasi dan Informasi. Bandung. PT Refika Aditama.

Jogiyanto, HM. (2009). Sistem Teknologi Informasi. Yogyakarta: Andi.

Junglas, 1., Abraham, C., & Watson, R. T. (2008). Task-technology fit for mobile
locatable information systems. Decision Support Systems, 45(4), 1046-1057.

Kadir, Abdul. (2014). Pengenalan Sistem Informasi Edisi Revisi. Andi.Yogyakarta

Kenneth C. Laudon; Jane P.Laudon, 2000,Management Information Systems,
organization and Technology in The Networked Enterpise”, Prentice-Hall, New
Jersey, USA.

Koksal.i, ozlu. (2016). Community Acquired Pheneumonia in Adult Patients.(119-127)

Kourouthanassis, P. E., & Giaglis, G. M. (2012). Introduction to the special issue mobile
commerce: the past, present, and future of mobile commerce research. International
Journal of Electronic Commerce, 16(4), 5-18.

Kurniawati, H. A. (2017). Analisis Minat Pengguna Mobile Banking dengan Pendekatan
Technology Acceptance Model (TAM) Yang telah Dimodifikasi. In e-Journal
Ekonomi Bisnis dan Akuntansi (pp. 24-29).

Latan, H., & Noonan, R. (2017). Partial Least Squares Path Modeling: Basic Concepts,
Methodological Issues and Applications. Springer International Publishing AG
2017.

135



Lee, M. K. O., Cheung, C. M. K., & Chen, Z. (2007). Understanding user acceptance of
multimedia messaging services: An empirical study. Journal of the American
Society for Information Science and Technology, 58(13), 2066—2077.

Limayem, M., Hirt, S. G., dan Cheung, C., 2007, How Habit Limits the Predictive Power
of Intention: The Case of Information Systems Continuance, Management
Information Systems Quarterly 31(4), 705-737.

Lin, T.-C., & Huang, C.-C. (2008). Understanding knowledge management system
usage antecedents: An integration of social cognitive theory and task technology fit.
Information & Management, 45(6), 410-417.

Lou, H., Luo, W., & Strong, D. (2000). Perceived critical mass effect on groupware
acceptance. European Journal of Information Systems, 9(2), 91-103.

Maulina, Childa., Astuti, Endang S., Kertahadi. (2015). Pengaruh Karakteristik Tugas,
Teknologi Informasi dan Individu Terhadap Task Technology Fit (TTF), Utilisasi
dan Kinerja. Jurnal lilmu Sosial dan Politik, 4(1). 108-119.

McKnight, D. H., Choudhury, V., & Kacmar, C. (2002). Developing and validating trust
measures for e-commerce: An integrative typology. Information Systems Research,
13(3), 334-359.

Nazaruddin (2008). Manajemen Teknologi (Cetakan Pertama). Graha Iimu, Yogyakarta

Noviadhista, & Fakhri, U. (2015). Aktivitas Mobile Banking di Indonesia masih
Tergolong Rendah [online]. https://www.techno.id/tech-news/pengguna aplikasi-
mobilebanking-di-indonesia-masih-rendah-1508161.html.

Ofani, Hastria Wina., Endang Siti Astuti & Kertahadi. (2015). Pengaruh Karakteristik
Tugas, Karakteristik Teknologi, dan Karakteristik Individu Terhadap Task-
Technology Fit (Survei Pada Karyawan PT. Telekomunikasi Indonesia (Telkom)
Tbk. Kandatel Jombang). Jurnal Administrasi Bisnis, Vol. 18, No. 1. Malang:
Universitas Brawijaya.

Pagani, M. (2006). Determinants of adoption of high speed data services in the business
market: Evidence for a combined technology acceptance model with task
technology fit model. Information & Management, 43, 847-860

Putri, Yane Prima. (2016). Perkembangan teknologi bahan bangunan. Jakarta : PT
Kecana, 2016

Sekaran and Bougie. (2017). Research Methods for Business : A Skill Building
Approach . New Jersey: John Willer & Sons.

Sekaran, U. (2015). Metodologi Penelitian untuk Bisnil. Jakarta: Salemba Empat.

Shaikh, A.A. and Karjaluoto, H. (2015). Mobile Banking Adoption literature review.
Telematics informatics. (129-142)

136



Slyke, C. V., llie, V., Lou, H., & Stafford, T. (2007). Perceived critical mass and the
adoption of a communication technology. European Journal of Information
Systems, 16(3), 270-283.

Soemohadiwidjojo, Arini T. (2015). Panduan Praktis Menyusun Key Peformance
Individu. Jakarta: Jakarta

Stevenson, William J., Sum Chee Chuong. (2015). Manajemen Operasi Perspektif Asia—
Operations Management An Asian Perspective. Jakarta: Salemba Empat.

Sugiyono. (2014). Metode Penelitian Pendidikan Pendekatan Kuantitatif, Kualitatif dan
R&D. Bandung: Alfabeta, cv.

Sugiyono. (2015). Statistika untuk Penelitian. Bandung: Alfabeta

Sugiyono. (2017). Metode Penelitian Pendidikan (Pendekatan Kuantitatif, Kualitatif,
dan R&D). Bandung: Alfabeta.

Sujarwenin Wiratma. (2012). In Uji Koefisien Determinasi (p. 188).

SWA. (2014). Mobile Banking Dinilai Rawan Kejahatan Dunia Maya [online].
https://swa.co.id/swa/trends/technology/mobile-banking-dinilai-rawan-kejahatan-

dunia-maya

Tam, Carlos & Tiago Oliveira. (2016). Performance Impact of Mobile Banking: Using
The Task-Technology Fit (TTF) Approach. Lisbon: Emerald Insight.

Widyastuti.  (2007). [online]. https://bisnis.liputan6.com/read/811653/pengguna-
mobilebanking-di-indonesia masih-rendah.

Ismail, Veithzal Rifai dan Rifki, Islamic Risk Management For Islamic Bank, Jakarta:
PT Gramedia Pustaka, 2013.

Wiratno, G. A. (2017). Pengguna Digital Banking BCA Capai 7 Juta Nasabah. [online].
https://www.wartaekonomi.co.id/read127811/pengguna-digital banking-bca-
capai-7- juta-nasabah.html

Wixom, B. H., & Todd, P. A. (2005). A theoretical integration of user satisfaction and
technology acceptance. Information Systems Research, 16(1), 85-102.

Zhou, T., Lu, Y., & Wang, B. (2010). Integrating TTF and UTAUT to explain mobile
banking user adoption. Computers in Human Behavior, 26(4), 760-767.

Zhou, Tao., Yaobin Lu & Bin Wang. (2010). Integrating TTF and UTAUT to Explain
Mobile Banking User Adoption. Elsevier: Computer in Human Behavior.

137


https://swa.co.id/swa/trends/technology/mobile-banking-dinilai-rawan-kejahatan-dunia-maya
https://swa.co.id/swa/trends/technology/mobile-banking-dinilai-rawan-kejahatan-dunia-maya

