DAFTAR ISI

HALAMAN PENGESAHAN .......ccoiiiiiiieese et i
HALAMAN PERNYATAAN . ...ttt \Y
ABSTRAK . .o nrres Vi
ABSTRACT ..ottt b et st n ettt r et st ne s vii
DAFTAR IST .ottt viii
DAFTAR GAMBAR...... .ottt sttt besnens Xi
DAFTAR TABEL ..ottt Xii
BAB | PENDAHULUAN ....cooiii et 1
1.1 Gambaran Umum Objek Penelitian...........cccccevveiieiieiieie e 1
1.1.1 Visi dan Misi PEruSaNaaN ............cevueirierieiiiesie st 2
1.2 Latar BelaKang..........c.coveieiiiieeie et 2
1.3 Perumusan Masalah..........cccooeiiiiiiiiii s 10
1.4 TUJUAN PENEIITIAN .......eeiiiicce e 11
1.5 Manfaat Penelitian.........cocooiiiiiiiiiniecee e s 12
1.6 Sistematika PeNUIISAN .......cc.oiiiiiiiiiieiee s 12
BAB Il TINJAUAN PERPUSTAKAAN ......ootiiiiiitse et 14
2.1 Teori- teori Terkait Penelitian Dan Penelitian Terdahulu ............cccccoveinee. 14
2.1.1 PEMASAIAN ...ttt ettt ettt ettt nne e neennne s 14
2.1.2 PrinSip PEMASAIAN ........ceeivieieiieiieesie ettt ettt sre e sreenne s 14
2.1.3 KEPEICAYAAN ...eovviieiiiiieiiiieesiiee et e sttt et e et e st e e ssbe e e sbn e e beeeanseeennes 14
2.0 4 RISIKO .. .cvietiiteie ettt ettt ne s 15
2.1.5 KEDIASAAN. .....veevieeieieie sttt e 15
2.1.6 Keputusan PEMBEHAN .........ccviiiiiie e 15
2.0 7 E-COMIMEICR ....eiiiee ittt ettt ettt ettt et et e b e et e e sbeeesteesneesnbeenree s 16
2.2 HIpOLESIS PENEIITIAN ....c..oviiiiiiiciieieiee s 16
2.2.1 CommMErCe riSK EFfECL........ccveii e 16
2.2.2 TIUSE BFFECES ..ovve et sre e 17
2.2.3 HabIt €FFECES......i e 18
2.3 Penelitian TerdanUlU............ccooiiiiiieie e 18
2.3.1.Jurnal INternasional...........ccuecviieiieie e 18
2.3.2.JUrnal NaSIONAL ........ccoiiiiiiiii s 22



2.4 Kerangka PemIKITAN .........ccoiieiiiiiiiieie et 26

BAB 11l METODELOGI PENELITIAN ..ot 29
3.1 Karakteristik PENElItIan ..........cccooviiiiiiiie e 29
3.2 Alat Pengumpulan Data...........ccueieieiiiiiiiieseneee e 30
3.2.1 Variable Oprasional.............coiiiiiiiiiiie e 30
3.3 Skala Pengukuran Data............ccccevueiieiieiiieiieie et 32
3.4 Tahapan Penelitian ..o 33
3.5 Populasi dan SAMPEL .........coiiiiiiieiee s 35
3.5 L POPUIBST ..t 35
3.5.2 SAMPEL ..o 36
3.6 Pengumpulan Data dan Sumber Data...........cccccoeveeiiiieiicse e, 37
3.6.1 Pengumpulan Data..........c.cccveiuiiieiieie e 37
3.6.2 SUMDET DA ....vvevieiieieieie e bbbt 38
3.7 Validitas dan Reabilitas.........cccccuveiriiiiniieiesseee e 38
N Y- [ To 1 - SO PR PRSP 38
3.7.2 Average Varians EXtracted..........ccccooeiiiiiiiii i 38
373 READIITAS ... s 39
3.7.4 Kecocokan Model (Goodness Of Fit)........ccccveeieeiiiiieiic e 39
3.8 TeKNik ANALISIS DAL ......c.cieiiieieiieieierie e 42
3.8.1 Structural Equation Modeling (SEM).........cccocoiiieiiieie e 44
3.8.2 Pemodelan Persamaan Struktural .............coceiiiiiiniinene e, 45
3.8.3 Asumsi-Asumsi yang Diperlukan Dalam LISREL.............ccccccoveiveiiiiennn, 48
3.9 UL HIPOLESIS ...ttt sttt sae e ste e baenne e 48
BAB IV HASIL PENELITIAN DAN PEMBAHASAN .....c.ccoceiviiieiieeseseenes 50
4.1 Karakteristik RESPONTEN .........ccoiiiiiiiiiiee e 50
4.2 HaSil PENEIITIAN ........eeiecece s 51
4.2.1 Uji Validitas dan Reliabilitas............ccccoevviiiiiiiiiiicc e 51
4.2.2 Uji Kecocokan Keseluruhan Model (Goodness of FIT) ........ccccecvviiieiinnnee. 55
4.2.3 UJT NIPOTESIS ..c.vveeiie ittt sttt saa e e anes 56
4.3 Pembahasan Hasil Penelitian ............cccccooveiiiii i 59
BAB V KESIMPULAN DAN SARAN ...t 62
5.1 KESIMPUIAN ...t bbb 62
5.2 SAIAN ..ttt e et e et nae e beenree s 63
5.2.1 Saran Bagi Perusahaan (Praktisi)...........ccocereiiriiiniiieese e 63



5.2.2 Saran Bagi Penelitian Berikutnya (Akademis) ..........cccooeveviiiinninicneennnn,

DAFTAR PUSTAKA

Xi



