UPAYA WORK COFFEE BANDUNG DALAM
MEMPERTAHANKAN LOYALITAS PELANGGAN
DI MASA PANDEMI COVID-19

THE WORK COFFEE BANDUNG EFFORT
MAINTAINED CUSTOMER LOYALTY DURING
COVID-19 PANDEMI

PROYEK AKHIR

R Luthfi Tirtawinata A
6707184019

U Telkom

University

PROGRAM STUDI D3 PERHOTELAN
FAKULTAS ILMU TERAPAN
UNIVERSITAS TELKOM

BANDUNG, 2020




U Telkom

University



