DAFTAR ISl

HALAMAN PERSETUJIUAN ... .ottt st [
HALAMAN PERNYATAAN ...ttt sttt sttt ba e e e s e saestesnesnaaneas i
ABSTRAK ..ottt ettt e Rttt et Ee et Rt Re Rt ettt enbententeeRenreeneeneenes iii
ABSTRACT ..ottt b e bbbt Rt e Rt e s e bbb bt bR e Rt ettt be b b ne e iv
KATA PENGANTAR. ...ttt ettt sttt beasaese e s e te b e stesteateeneeneeneeneenes v
DAFTAR ISLceee ettt e st e s et e et et e bestesteeneareeneeneenees vii
DAFTAR GAMBAR ...ttt ettt bbbt e st e e ettt esbesbeene e e e nens X
DAFTAR TABEL ..ottt ettt steebeesa e s et essesaestesneanenreas Xi
DAFTAR LAMPIRAN ...ttt ettt st sa st et e e te s e stesnesneanaanaeneeneenes Xii
BAB Lt E b bt E Rttt b et be e Re et neeneens 1
PENDAHULUAN ..ottt be s be st e e e e s e et etesaesteateenaenaeneeneens 1
1.1 Gambaran Umum Objek Penelitian ..o 1
111 Sejarah PErUSANAN..........ccuiiiiiecie ettt 1
1.1.2 Profil Perusahaan PT. Telekomunikasi INAONESIA..........cccoveiiiieiinieiiene e 2
1.1.3 Logo dan Makna L0ogo Perusanaan ............coceeiririeieieiincie e 3
1.1.4  Informasi PEruSanaan ...........ccceciueiiiiiiie ettt 4
1.1.5 Visi dan Misi PErusanaan ..........cccooveviiiiiieieie e 4
1.1.6  Struktur Organisasi PEruSanaan............ccooeriiiririiieie e 5
1.1.7  Jenis Produk Perusanaan ...........ccccceiveieiieeiieeie e sie e stee et sra e 5

1.2 Latar BElaKAnG ......cocoieiiiiieie s 7
1.3 RUMUSAN MASAIAN ..o e 9
1.4 Tujuan Penelitian..........ccoooiiiiiiii et 10
1.5 Kegunaan PeNEITIAN.........cooiiiiiiiiieiee ettt 10
1.6 Batasan Masalah...........ccooiiiiriiiii e 11
1.7 Sistematika PENUIISAN...........coviiiiiicic et 11

2 A = S SRRSO 13
TINJAUAN PUSTAKA ..ottt ettt st et sa s e et et e stestesbesbaeneeneeneeeens 13
2.1, RaANGKUMAN IMLEIT ....viiiiiiciic ettt e e et et e e enee e 13
0 O O =10 T 7 1 o RS UPR 13
2.1.2. Manajemen PEMASAIAN ..........ccuuuririerieriesie sttt s ettt e e et b e 13
2.1.3.  Bauran Komunikasi PEMASAIaN ...........cccueiiieiieiiieiiesie e see e see e 14
2.1.4.  DIreCt MarketiNg .......ccveiiiiiiiiii st 15
2.1.5.  Telemarketing ......ccveiiie i 17



2.2, Penelitian TerdanUIU ... 20

2.3, Kerangka PEmMIKITaN ........c.coviiiiieie ettt ste e ns 21
BAB T bbbttt b et bbbt r e e 23
METODE PENELITIAN ..ottt sttt sbe st snesnearaeneensenees 23

31 JENIS PENEIITIAN .....iitiiiici et bbbt 23

3.2 Variabel Operasional.............ccoiieiiiieiie it 24

3.3 Tahapan Penelitian ..........ccooioiiie e 27

3.4 Populasi dan SAMPEl .........coi i s 28

T o o0 - PSSR 28
342 SAMPEL ... e bbb 29
3.5 PengumpUIan Data ........cccoiiiiiiieie et 30
3.5.1 SUMDBEE DALA ....evvevieiieieie ettt bbb st bbb ns 30
3.5.2 Metode Pengumpulan Data ...........cccoeiiiiiiiiiiiieieeee e 30
3.5.3  SKala PENQUKUIAN ......eoiiiiieiic ettt et re e 32
3.6 Uji Keabsahan Data...........ccccccviiieiiiieiiccis sttt nas 33
3.6.1  UJE ValIGITAS. ....ceiieiiieieee ettt 33
3.6.2 UJi REHADIIITAS .....c.veiiiecieeie st 34

3.7 TeKnik ANALISIS DALA.......cviieieieieiieiie ettt st sneene s 34
2 AN = B SO SPSPSPSRSI 37
HASIL DAN PEMBAHASAN ...ttt a et sae e ste e sne e enaaneeneeees 37

4.1 HaSH PENEIITIAN ..ottt 37

4.2 Karakteristik RESPONUEN .......ccviiiiiiiie s 37

4.3 HaSH PENEIITIAN ..ottt nreenneenee e 40

O S U LTI - [ To ) PSSR 40
4.3.2.  UJi REHADIITAS ....c.veviiiiiicieee e 41
4.3.3.  ANaliSiS DESKIIPSTIT. ......c.eiiiiiiiiiie e 41
A4 HAaSH WAWANCAI.......cviiiiiiiiieiieieie ettt sttt ettt b b e reenes 49
441, INforman/NaraSUMDEN .........cueiieiiiieieere e 49
4.4.2. Hasil Wawancara Penerapan Telemarketing ...........ccccooeviiiiiiiniencne e 49

4.5  Analisis PEemMDaN@SAN .........coiiiiiiie e 53
BAB V ettt R e Rt Rt Rttt et et et e beeRe Rt ere et e nee e 56
KESIMPULAN DAN SARAN ..ottt sttt ettt sta st e s stestesaesaearaenseneenees 56

5.1 KESIMPUIAN. ...ttt e et r e 56

0.2 SAFAN ...t b et b e e R E e e R e e R et bt e enr e e b e e be e nr e e nneeenns 57



521  Bagi PErusSaNaan.........ccoooiiiiiiiiiieieee e

5.2.2  Peneliti SEIaNJUINYA ........ccveiieiiiicce e

DAFTAR PUSTAKA
LAMPIRAN...............



