Telkom University 2021 School of Engineering

REFERENCES

[1] Kementerian Komunikasi dan Informatika, “Peraturan Kementerian
Kominfo No. 5 Tahun 2020,” 2020.

[2] M. H. Alshayeji, M. Al-Rousan, E. Yossef, and H. Ellethy, “A Study on
Fault Tolerance Mechanisms in Cloud Computing,” Int. J. Comput.
Electr. Eng., vol. 10, no. 1, pp. 62-71, 2018.

[3] Rahmad Fauzan, “Industri Komputasi Awan Perlu Regulasi yang Baik.”
[Online]. Available:
https://teknologi.bisnis.com/read/20191020/84/1161273/industri-
komputasi-awan-perlu-regulasi-yang-baik. [Accessed: 20-Oct-2020].

[4] TIA, “TIA Standard ANSI/TIA-942-2005,” no. April, p. 148, 2005.

[5] ISO/IEC, “INTERNATIONAL STANDARD ISO / IEC Information
technology — Cloud computing — Reference architecture,” vol. 2014,
2014.

[6] Uptime Institute, “Data Center Site Infrastructure Tier Standard :
Topology,” Uptime Institute, Llc, p. 16, 2014.

[7] Republik Indonesia, “RPM Data Center 2018,” vol. 13, no. 1, pp. 1689—
1699, 2018.

[8] “SNI 8799 Teknologi informasi - Pusat data - Bagian 2: Panduan

manajemen pusat data.” Badan Standardisasi Nasional, 2019.

[9] RIL “Uu-2008-11 Informasi Dan Transaksi Elektronik,” Undang-undang,
vol. 11, pp. 1-18, 2008.

[10] R. Indonesia, “Undang-Undang Republik Indonesia Nomor 19 Tahun
2016 Tentang Perubahan Atas Undang-Undang Nomor 11 Tahun 2008
Tentang Informasi Dan Transaksi Elektronik,” UU No. 19 tahun 2016, no.
1, pp. 1-31, 2016.

[11] Kementerian Kominfo, “PP Nomor 71 Tahun 2019 Tentang

77



Telkom University 2021 School of Engineering

[12]

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

Penyelenggaraan Sistem dan Transaksi Elektronik,” 2019.

Presiden RI, “Peraturan Presiden Nomor 95 Tahun 2018 tentang SPBE,”
Media Huk., 2018.

M. Ficco, M. Rak, S. Venticinque, L. Tasquier, and G. Aversano, “Cloud
Evaluation: Benchmarking and Monitoring,” Quant. Assessments Distrib.
Syst., no. February 2018, pp. 175-199, 2015.

“http://collaborate.nist.gov/twiki-cloud-
computing/pub/CloudComputing/CloudSecurity/NIST_Security Referenc
¢ _Architecture 2013.05.15 v1.0.pdf,” Collaborate.Nist.Gov, pp. 1-204.

O. Cloud et al., “Cloud Computing Security Essentials and Architecture,”
Cloud Comput. Secur., pp. 179-197, 2016.

R. Goldstein, “Quality Modeling.,” pp. 1-10, 1978.

P. Kumari and P. Kaur, “A survey of fault tolerance in cloud computing,”

J. King Saud Univ. - Comput. Inf. Sci., no. September, 2018.

S. Haryadi, “Basic Calculation of the Network’s Availability and
Reliability (Chapter 4 of Network Performance and Quality of Service),”
pp. 1-14, 2018.

Site24x7, “Understanding different performance variables and
calculations used in Site24x7 Reports,” Site24x7, 2021. [Online].
Available:
https://support.site24x7.com/portal/en/kb/articles/understanding-different-
performance-variables-and-calculations-used-in-site24x7-reports.
[Accessed: 13-Jul-2021].

HAProxy.org, “HAProxy Management Guide,” p. 73, 2019.

E. Idemudia, “Quality Management in a Data Center : A Critical

Perspective,” no. December, 2018.

“SNI 8799 Teknologi informasi - Pusat data - Bagian 1: Panduan

78



Telkom University 2021 School of Engineering

[23]

[24]

[25]

[26]

[27]

[28]

[29]

[30]

[31]

[32]

[33]

spesifikasi teknis pusat data.” Badan Standardisasi Nasional, 2019.

C. S. Alliance, G. Fontanarosa, T. Services, and D. Wees, “www.sla-

ready.eu,” pp. 1-37, 2016.

C. Innovation, “Web Commtech Innovation.” [Online]. Available:

commtechinnovation.com. [Accessed: 11-Jun-2021].

E. Aljoumah, F. Al-Mousawi, I. Ahmad, M. Al-Shammri, and Z. Al-Jady,
“SLA in cloud computing architectures: A comprehensive study,” Int. J.

Grid Distrib. Comput., vol. 8, no. 5, pp. 7-32, 2015.

“Speedtest.” [Online]. Available: https://www.speedtest.net/. [Accessed:
11-Jun-2021].

“Cloud Flare.” [Online]. Available: https://www.cloudflare.com/.
[Accessed: 11-Jun-2021].

“servera.commtechinnovation.” [Online]. Available:

http://servera.commtechinnovation.com/. [Accessed: 11-Jun-2021].

ITU-T, “G.1010: End-user multimedia QoS categories,” Int. Telecommun.
Union, vol. 1010, 2001.

Internet Engineering Task Force (IETF), “rfc6349,” Request for
Comments: 6349. [Online]. Available:
https://datatracker.ietf.org/doc/html/rfc6349. [Accessed: 01-Jun-2021].

Uptimerobot, “Uptime monitoring service,” 2021. [Online]. Available:

https://uptimerobot.com/. [Accessed: 13-Jul-2021].

Site 24x7, “Availability Summary Report for Monitors _ Online Help
Site24x7.” [Online]. Available:
https://www.site24x7.com/help/reports/monitor-reports/monitor-

availability-summary-report.html. [Accessed: 01-Jun-2021].

A. P. Trend, D. Report, and O. O. Details, “Availability Report
Monitoring,” pp. 10-11, 2021.

79



Telkom University 2021 School of Engineering

[34] T. A.C.C. Association’s, “Cloud Readiness Index 2020,” 2020.
[35] P. Service, C. S. C. Sharing, and C. S. P. Frequency, “COIR disclosure.”

[36] T. Qos, B. Access, S. Providers, A. Basps, and S. L. Agreements,
“Quality of Service Framework for Retail Fixed-Line Broadband Internet
Access Services ( Fibre Broadband Services ) (A) (a) (b ),” no. 4, pp.
1-4.

80



