DAFTAR 1Sl

HALAMAN PERSETUJUAN ...ttt i
HALAMAN PERNYATAAN ... i
HALAMAN MOTO DAN PERSEMBAHAN .......cccoie ii
KATA PENGANTAR . iv
ABSTRAK s vi
ABSTRACT .ttt bbbttt b e nae e Vil
DAFTAR IST ..ot viii
DAFTAR TABEL ...t Xi
DAFTAR GAMBAR ... xiii
DAFTAR LAMPIRAN ... .ot XV
BAB 1 PENDAHULUAN ...t 1
1.1 Gambaran Umum Objek Penelitian............cccccovvveviiicineve e 1

1.2 Latar Belakang.........cocooeiiiiiiiieieee s 6

1.3 Identifikasi Masalah.............cccoiiiiiii e 16

1.4 Tujuan Penelitian .........cccoveiiiie e 16

1.5 Manfaat Penelitian ...........ccooviiiiiiiie e 16

1.5.1 Manfaat TEOIILIS.........coviiriieiieieeie s 16

1.5.2 Manfaat Praktis ..........cccoeriiiiniiiiieec e 16

1.6 Waktu dan Periode Penelitian ..........cccocoviiiiiiiiiiiicie e 16

BAB 2 TINJAUAN PUSTAKA .. 19
2.1 KaJian TEOMITIS ...e.veviiiiitieiieiieie et 19
2.1.1WOrd Of MOUEN ..o e 19

2.1.2 Electronic Word Of MOUth...........ccoviiiiiii 21

2.1.2.1 Dimensi Electronic Word Of Mouth ..., 23

2.1.3 Media SOSIal.......coooviiiiiiii 25

2.1.4 Brand AWAIENESS ........ccueiririiriiriiniesiesieeieee et 27

viii



2.1.4.1 Dimensi Brand AWaIENESS........coove oo eeeeeeeeeee e e 28

2.2 Penelitian TerdaUulU...........cooeiiiiiiiiiiiieeeee e 28
2.3 Kerangka PEmMIKITAN .......ccooviiiieiiieiese e 38
2.4 Hipotesis PENelitian ..........cccccveiveiiiiice e 40
2.5 Ruang Lingkup Penelitian .........cccooeiiiiiieiiee e 40
BAB 3 METODOLOGI PENELITIAN......cocoiie e 42
3.1.JeniS PENEILIAN ... 42
3.2 Operasional Variabel dan Skala Pengukuran .............c.ccocooniiiniennenn 42
3.2.1 Operasional Variabel ..o, 42
3.2.2 SKala PENQUKUIAN .......cviiiiiiiiesis e 47
3.3 Populasi dan SAMPEL.........ccooviiiiiieie e 48
3.3, L POPUIBSI....veeuiiciiccieeie ettt are s 48
3.3.2 SAMPEL...eiii e 48
3.4 Teknik Pengumpulan Data ..........ccccoveiieiiiieiecie e 49
341 JENIS DALA.....ccviiiieiiiiee e 49
3.4.2 Pengumpulan Data..........ccocererininininieee e 50
3.5 Uji Validitas dan Realibilitas............c.ccceveiieiiiiiic e 50
3.5 L UjJi ValIITaS......coveeiieiieieeeiee e 50
3.5.2 Uji Reliabilitas ........ccoveieiiiiiieee e 52
3.6 Teknik AnaliSis Data ........ccccoveiriiiiiieiceese e 53
3.6.1 Analisis DeSKIIPLIT ......ccoooiiiriiireee e 53
3.6.2 Uji Method Succesive Interval (MSI)........ccccoevviviiieieeiccen, 55
3.6.3 Uji ASUMSI KIASIK........civeeiiiieiiieiie e 56
3.6.3.1 Uji NOIrMalitas. ......ceeverueiirieiiiiisiesieee e, 56
3.6.3.2 Uji HeterokedastiSitas...........cccevvveiiieiieiiiesic e 56

3.6.4 ANAlISIS KOTEIASI ......c.coviiiiiiiiisiee e 56
3.6.5 Analisis Regresi Linier Sederhana..........cccccoeveiiiiiieiieecie e, 57
3.6.5 UJI HIPOLESIS ..ottt 58
3.6.6 KOefisiensi DeterminaSi.........ccocvvviirerieieiieniese e 59



BAB IV PEMBAHASAN ... 60

4.1 Pengumpulan Data .........c.cooeeiiiieiiieeeeeee e 60
4.2 Karakteristik RESPONAEN .......ccooveiiiieiiieiieeece e 60
4.3 HaSil PENEILIAN .........ooviiieiieiiciec e 64
4.3.1 Hasil Analisis Variabel X ..., 64
4.3.2 Hasil Analisis Variabel Y ... 80
4.3.3 Hasil Olahan MSI ..o 87
4.3.3.1 Uji NOrmMalitas ........cccooviiiiiniiieiecesc e 91

4.3.3.2 Uji HeterokedastiSitas..........cccevereeivereiicieeie e 93

4.3.4 ANalisis KOrelasi........ccooviiiiiiiiiiciirieee e 94
4.3.5 Uji Regresi Linier Sederhana............ccccooveveveneienineneneseeeeen, 95
4.3.7 Koefisien Determinasi ........cccoovoeverinenenieiseseeseseseeesie e 96
4.3.8 UJI HIPOLESIS ...t 97
4.4 Pembahasan Hasil Penelitian ..., 92
4.4.1 Electronic Word of MOUth ... 99
4.4.2 Brand AWAIENESS ........ccveierierieriesiesiesieeeeeesee s eneene s 101

BAB V KESIMPULAN DAN SARAN. ..ottt 106
5.1 KeSIMPUIAN ... 106

D.2 SANAN ..ot 106

5.2.1 SAran PArKLIS ......coveiveiiiieiisiieieeeee e 106

5.2.2 Saran TEOIILIS ....ccvoiveeiiiiiiieiesieiee e 106
DAFTAR PUSTAKA Lttt 108

LAMPIRAN ...t 111



