DAFTAR ISI

HALAMAN JUDUL i
HALAMAN PERSETUJUAN ii
HALAMAN PERNYATAAN iii
KATA PENGANTAR iv
ABSTRAK vi
ABSTRACT vii
DAFTAR ISI viii
DAFTAR TABEL X
DAFTAR GAMBAR xii
DAFTAR LAMPIRAN xiii
BAB1 PENDAHULUAN 1
1.1 Gambaran Umum Objek Penelitian .............ccoeceeriierieniiiieiiieieeieeeeeee e 1
1.2 Latar BelaKang ..........ccccoviiiiiiiieieeee ettt ettt st 4
1.3 Rumusan Masalah...........ccooiiiiiiiiii et 21
1.4 Tujuan Penelitian .........cccceveveiiieiiieiiieieeseeste e ete et e e seeestaessaeesseesaessaesseessneans 22
1.5 Manfaat Penelitian ..........ccccooieieiiiieee e 22
1.6 Sistematika PenuliSan ..........cccoeiiiiiiiieii e 22
BAB II TINJAUAN PUSTAKA 24
2.1 TinJauan PuStaKa.......ccuvevieiiiiiieiiieie ettt ettt ereeve et e seeestaessbeesseesseesseessnessnaans 24
2.2 Penelitian Terdahult..........cocoeiiiiiiii e e 34
2.3 Kerangka PemiKiran..........cccecvveiiiieiiiiniiesieesie e ste e ereereesveeseeesevessseesseesseesseessneseneens 44
2.4 Ruang Lingkup Penelitian..........c.ccviviiirieriesiiieiieie et sre e ereesreeseaesene e 46
BAB II1 METODE PENELITIAN 47
3.1 Karakteristik Penelitian...........ccoceecieriiiiiinieeinteeeieeeeetee et 47
3.2 Variabel Operasional dan Skala Pengukuran...........ccecceeeveriienienienienieeie e 48
3.3 Tahapan Penelitian............ccoecieriieriiiiiiiie ettt ettt s saeeteeteesseesene e 53
3.4 Populasi dan SAMPEL..........c.oecieriiirieiiiiieeie ettt te et ees 53
3.5 Sumber Pengumpulan Data...........ccceeviiriieiiiieiienienieeie ettt 54
3.6 Uji Validitas dan Reliabilitas ..........cccccveviiiiiiiiiiieniienieeiecieececece e 55



3.7. Teknik ANalisis Data.......cccceiiiiiiiiiiiiieieeiee ettt et 58
3.8 UJ1 HIPOLESIS ..ottt ettt ettt ettt sb e set e st e e e be e sbeesaeesaeeeas 65
BAB IV_HASIL PENELITIAN DAN PEMBAHASAN 67
4.1 Pengumpulan Data..........cccoeeuiiciieciieiieierie ettt ettt st re et enneennes 67
4.2 Karakteristik RESPONAEN ..........ceecvieiiiiriiiiiiiiieiece ettt seae s s 67
4.3 Hasil Penelitian .........ccoouiiieiiiiieieiie ettt 70
4.4 Analisis Data dan INterpretasi......c.cccvereereeieeiieeieeneeseeseestesreeseeseesseesseesssesssessses 87
4.4. Pembahasan Hasil Penelitian ............ccocoiiriiiiiniiiiieeeeeeeee e 99
BAB V_KESIMPULAN DAN SARAN 110
5.1 KESTMPULAN ...ttt ettt et ettt et et et e bt e bt e saeesaeeeneean 110
520 SATAN .ttt et ettt et e s bt e e sbb e st e e e beeesabeeeaee 111
DAFTAR PUSTAKA 114
LAMPIRAN

X



