DAFTAR ISI

DAFTAR ISttt bt sttt e bt e be e s bt e sheesabesabeeabeebeanbeenneas i
DAFTAR TABEL ...ttt ettt ettt st st et e be e sbe e satesabesbeenbeenbeenas iv
DAFTAR GAMBAR ...ttt ettt ettt st e be e be e s be e s atesabesabeebeenbeesaeesaeas v
DAFTAR LAMPIRAN ...ttt sttt sttt sb e s e s s e b e b e nns vi
BAB I PENDAHULUAN ..ottt st st sttt sbee i e s sne e b e nneennes 1
1.1 Gambaran Umum ODbjek Penelitian ...........ccooeiiiiniiiiiiiceec e 1
1.1.1 Visi dan Misi PEruSanaan............occuverireririenieinieinecneesetse et 1
1.1.2 Produk dan LaYANAN........cceeererierieieieeeieeiesie sttt sttt ese e sne e 2
1.1.3 Budaya PeruSaNaan ...........ceeruerueieieieiinieeiesie sttt sttt 6
1.1.4 LOQO PEIrUSANAAN.........cooviiveeieieeteeieete ettt e te st et e tesreetesteereenbesteessesbeeasesbesseensesteeseans 7
1.1.5 Struktur Organisasi PEruSaNaan ...........cccceeeevieieeeeseceecie ettt 8

1.2 Latar Belakang Penelitian ............cccooveiiieiicic st 10
1.3 RUMUSAN MASIAN ....coviviiieie s b 16
1.4 TUJUAN PENEIITIAN ..ot re e ere s 16
1.5 Kegunaan Penelitian..........c.cooveieiiiiicc et 17
1.6 Sistematika PENUIISAN ........ccoiiiiiiiicieee e 17
BAB I TINJAUAN PUSTAKA L.ttt sttt te e sie e e sstessbessbeesbaessaesaeesasesnsens 19
N S (IS LT T SRR 19
2.1.1 Pengertian StreS KEIa.....ouieierieierie et eterieseete e ae e sae e e sse s e esesseesaessesneens 19
2.1.2 FaKLOr SErES KEIa .ovecveeiieiiciecieceie ettt ettt ettt esa et st e s beeaaesreeanens 20
2.1.3 DAMPAK SIIES KEIJA ...vveiviitieieiteeieitesteecte et este et etesteeaesteebeesbesteessesbesssessesbeensesseeseans 22

2.2 KEPUASAN KEIJA ...ttt bbbt 23
2.2.1 Pengertian Kepuasan KEIa.........cceveieeriereeeeriiseeieseeseesieseesseseesessessaessesesssessesseens 23
2.2.2 Teori Kepuasan KEIJa .......cuecuerieieriiieeseseetesieseestesee e stesreesae s e esaessesseessessesssessesseens 23
2.2.3 Pengaruh Stres Kerja dengan Kepuasan Kerja Karyawan ..........cccccooveeveveieecvesennens 25

2.3 Penelitian TerdanUlU. ..o s 26
2.4 Kerangka PemIKITaN .........c.oiiiiiii ittt nree s 40
2.5 HIpOtESIS PENEITIAN .....cvvieiiiie e 41
2.6 Ruang Lingkup Penelitian ... 41



2.6.1 Variabel PENEIITIAN ...cce ittt et e e et e e e s e e e e e e e e e e e e eeeeeeeeeeas 41

2.6.2 Lokasi dan Objek Penelitian ...........cccoevireninienienieieeesese e 41
2.6.3 WaKLU PENEIITIAN .....c.evveiiicitccc s 41
BAB 11l METODE PENELITIAN ...ttt sttt sttt sttt s 42
3.1JENIS PENEILIAN ..ot 42
3.2 Variabel Operasional dan Skala Pengukuran ............ccccoccvvveiveieiieseene e 43
3.2.1 Variabel Operasional...........cccoceeieviiiieeeceeese et ereens 43
3.2.2 SKala PENQUKUIAN........ccctiitieieiectete sttt sttt te e sae e s e s reesaesreennens 45
3.3 Tahapan Penelitian .........ccooviiiiiii e 46
3.4 Populasi dan SAMPEL .......coviiiiie s 47
B4 L POPUIBSI...cvveticteeiecte ettt sttt sttt e b et e s te e e beeaa e tesreenresreeraens 47
3.2 SAMPEL...eieee ettt 47
3.5 Teknik Pengumpulan Data ..........ccccooeiiiiiieiieeseese e 48
3.6 Uji Validitas dan ReHabIITas ..........c.coiiiiiieiiieese e 49
3.6. 1 UJi ValIAITAS ...ttt sttt 49
3.6.2 Uji REIADIIITAS .....cveveteieieiccee e 51
3.7 Teknik ANAliSIS DAL .......ccoiiiiieiiiieiieic e 52
3.7.1 ANaliSis DESKIIPLIT ......eoiieeieieeeee ettt st reennens 53
3.7.2 Uji ASUMSH KIBSIK ....cveeiiitieieitieieie sttt ettt ettt et teste s besreesesbeenaesbeennens 54
3.7.3 Analisis Regresi Lingar SEAErNana .........cceeeevuireevieiiieececteete et 55
BB UJI HIPOTESIS ...ttt bbbt 56
B8 L Ui b eereeereeeeeeeeee e e e ee ettt s et s et s e ee s 56
3.8.2 Uji KOETiSIEN DELEIMINGSI ....vevveeereieieieiesieeeerteeeete e eesteseeesae e eseeseesssessesseessesressnens 56
BAB IV HASIL DAN PEMBAHASAN ..ottt st st sie e e s s eee s 57
4.1 PengumpPUIAN DALa ........cceeiviiieiieeie et 57
4.2 Karakteristik RESPONGEN ........ooviiiiiiiiiceee e 57
4.2.1 Karakteristik Responden Berdasarkan Jenis Kelamin ...........ccocveveveneininiencnennenn 57
4.2.2 Karakteristik Responden Berdasarkan UsSia..........ccccoeeeverieienenceseneeese e 58
4.2.3 Karakteristik Responden Berdasarkan Pendidikan Terakhir ..........ccocooceninennnenee. 59
4.2.4 Karakteristik Responden Berdasarkan Lama BeKerja...........ccooeveevenencienenceneneenen. 60
4.3 HASIl PENEIITIAN ..ot 61
4.3.1 Analisis Statistik DeSKIIPLIT ........ccvevieieerieere e 61



4.3.2 Uji ASUMST KIBSTK ....c.veveeiieiieiisiesteeete e 66

4.3.3 Analisis Regresi Linear SEderfana ..........ccceceveverenieieieieineseseseeeeeeeei e 71
O A U T 1T o o] (=T [T 72

4.4 Pembahasan Hasil Penelitian. ... 74
BAB V SARAN DAN KESIMPULAN.....ccotititittee ettt sttt sttt s 76
5.1 KESIMPUIAN ...ttt re e sre e enes 76
0.2 SAIAN ...ttt re e nns 76
5.2.1 ASPEK PraKLIS ...veeeveiieeeeiistieterteeteste sttt te st e et e s te s b e b e ste e s e bessaensesraensesreennens 76
5.2.2 ASPEK TEOIILIS ...ecuveviieeetisteetecteee et st e ete e et e e s e et e be e e e s tesbeesbesbeesaebessnensesseensesreeneans 77
DAFTAR PUSTAKA ettt sttt ettt st st st e be e sbe e satesatesabesabeebaesseesneesaseensens 78
LAMPIRAN . .ottt ettt ettt st e s be st e e bt e bt e saeesatesnteenteenbeesseesanesas 83



