Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 2.
Gambar 3.
Gambar 3.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

DAFTAR GAMBAR

1 Jenis Layanan JNT EXPreSS.......cccuueieiererenininesieieseeseesie e 2
2 OGO INT EXPIeSS....vvieiiiieiiiieiiiie it siee st 3
3 Penggunaan Ecommerce Tertinggi di Dunia............ccccccevvevveciesnnenne. 4
4 Rangking Jasa Pengiriman di INdONesia.............ccoovevvevenencicninnnnnns 5
5 Data Pengiriman Paket di Jawa Barat ............cccccooveieiiiiieniicnen 8
6 Grafik Jumlah UMKM di Jawa Barat ............cccoevvvieieniienciesennn 9
1 Kerangka PEMIKIran ...........ccccvveiiiieiieic e 31
1 Tahapan Penelitian .........ccocveieieiiiiiessese e 38
2 InterpretaSi NHAT.........cccooiiiiiie s 45
1 Karakteristik Responden Berdasarkan Jenis Kelamin ..................... 48
2 Karakteristik Responden Berdasarkan Usia...........c.ccccceevvevverieennenn. 48
3 Karakteristik Responden Berdasarkan Pekerjaan ............c.ccoccoeeee. 49
4 Karakteristik Responden Berdasarkan Pendapatan...............cc......... 50
5 Garis Kontinum Variabel Kualitas Pelayanan (X)........c.ccccoccevvenne. 56
6 Garis Kontinum Variabel Kepuasan Konsumen (Y).......cccccccvvvenee. 58
7 Hasil Uji Normalitas Data Secara GrafiK.........cccccoovevviieineinnnnnne. 60
8 Hasil Uji HeteroskedastiSitas ...........cccveririneniniiiieiese e 60

Xiv


https://d.docs.live.net/f075f261ce815dba/Documents/BISMILLAH%20SKRIPSI/MAU%20PAKE%20DAFTAR%20ISI%20BAB%201%202%203%20SKRIPI%20NURUL.docx#_Toc100492973
https://d.docs.live.net/f075f261ce815dba/Documents/BISMILLAH%20SKRIPSI/MAU%20PAKE%20DAFTAR%20ISI%20BAB%201%202%203%20SKRIPI%20NURUL.docx#_Toc100492974
https://d.docs.live.net/f075f261ce815dba/Documents/BISMILLAH%20SKRIPSI/MAU%20PAKE%20DAFTAR%20ISI%20BAB%201%202%203%20SKRIPI%20NURUL.docx#_Toc100492975
https://d.docs.live.net/f075f261ce815dba/Documents/BISMILLAH%20SKRIPSI/MAU%20PAKE%20DAFTAR%20ISI%20BAB%201%202%203%20SKRIPI%20NURUL.docx#_Toc100492978
https://d.docs.live.net/f075f261ce815dba/Documents/BISMILLAH%20SKRIPSI/MAU%20PAKE%20DAFTAR%20ISI%20BAB%201%202%203%20SKRIPI%20NURUL.docx#_Toc94123510
https://d.docs.live.net/f075f261ce815dba/Documents/BISMILLAH%20SKRIPSI/MAU%20PAKE%20DAFTAR%20ISI%20BAB%201%202%203%20SKRIPI%20NURUL.docx#_Toc94123522
https://d.docs.live.net/f075f261ce815dba/Documents/BISMILLAH%20SKRIPSI/MAU%20PAKE%20DAFTAR%20ISI%20BAB%201%202%203%20SKRIPI%20NURUL.docx#_Toc107656018
https://d.docs.live.net/f075f261ce815dba/Documents/BISMILLAH%20SKRIPSI/MAU%20PAKE%20DAFTAR%20ISI%20BAB%201%202%203%20SKRIPI%20NURUL.docx#_Toc107656019

