ABSTRACT

Abstract— corona virus disease 2019 is a world outbreak that was first reported
in Wuhan in December 2019. The first case of covid-19 in Indonesia was reported
on March 2, 2020. Covid-19 is caused by infection with the sars-cov-2 virus.
Currently, social media is widely used to find out public opinion. Generally, on
twitter social media, issues that are currently hot and much discussed by the
public will become trending conversations. To find out and filter the opinions on
social media, whether they include positive or negative opinions, you can use
sentiment analysis. In this study, sentiment analysis will be carried out using the
Support Vector Machine (SVM) and Random Forest Algorithms. The dataset will
be labeled using the VaderSentiment and Textblob libraries found in python. This
comparison results that the SVM algorithm with Textblob labeling produces an
accuracy of 89%. Meanwhile, the sentiment results show that people tend to have
negative opinions. Therefore, the best modeling for sentiment analysis is to use
the Support Vector Machine with Textblob labeling.
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