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DAFTAR ISTILAH 
 

 

Istilah Deskripsi 

Halaman 

Pertama Muncul 

CV. ELM CV. Era Langgeng Mandiri 1 

CTQ Critical to Quality 1 

DMAI Define, Measure, Analyze, Improve 5 

PVC Polivinil klorida 5 

DPMO Defect per Million Opportunities 7 

QFD Quality Function Deployment 9 

5S Seiri, Seiton, Seiso, Seiketsu, Shitsuke 9 

FMEA Failure Mode and Effect Analysis 10 

DMAIC Define, Measure, Analyze, Improve, Control 16 

UCL Upper Control Limit 16 

LCL Lower Control Limit 16 

WIP Work In Progress 18 

DPU Defect per Unit 19 

TOP Total Opportunities 19 

DPO Defect per Opportunities 20 

5W+1H what, why, where, when, who, how 21 

HOQ House of Quality 26 

PDCA Plan, Do, Check, Action 28 

ENASE Efektif, Nyaman, Aman, Sehat, Efesien 29 

3D 3 Dimensi 40 

WAP Weight Average Performance 32 

pcs pieces 60 

 

  


