ABSTRACT

Website is the entire web page contained in a domain that contains information. In an
agency, a website is definitely needed that can help work to be more efficient. PT. Telkom
Indonesia consists of several teams including the Fulfillment team. The Fulfillment team is
responsible for validating new customer install data that is indicated to be experiencing an
imminent disruption. The validation process of new pairs is done manually so that they often
experience incorrect input of customer data which results in incorrect logging.

The solution offered by the author is to create a data processor validation website called
Uji Petik. Uji petik has a feature of adding customer data to officers and officer data will be
received by validators. The purpose of designing a test website is to facilitate the validation
process of new installs and minimize incorrect input of customer data.

The results of designing the Uji Petik website using a survey questionnaire filled out by
17 users have obtained an average result of 52.9% of responses strongly agree and 47.1%
of responses agree that the Uji Petik website helps in validation, then an average result of
35.3% of responses strongly agree and 64.7% of responses agree about the features on the
Uji Petik website, then an average result of 47.1% of responses strongly agree and 52.9%
of responses agree about the features that can be used easily and obtained an average result
of 52.9% of responses strongly agreeing and 47.1% of responses agreeing to satisfaction
with the Uji Petik website
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