DAFTAR ISI

KATA PENGANTAR ...ttt ettt ettt et sat e st sat e st e s bt e sabeesaeeeabeesbeesbeesaeean i
ABSTRAK ..ottt ettt ae e r e nn e e neenneen iii
ABSTRACT .ttt sttt sttt st e b e et e s bt e st e e e be e e bt e ssee st e e snneeaneennneeanes iv
DAFTAR IST ottt ettt ettt et s e et e s i e e bt e s st e eab e e saneebeesaneenrees v
DAFTAR GAMBAR ...ttt ettt ettt ettt e bt st e e bt e s b e e sneesareennneeas vii
DAFTAR TABEL ...ttt e e viii
BAB 1 PENDAHULUAN ....ooiiiiieete ettt 1
o R IF- | =Y o - 1= =1 - [ o TSR 1
1.2 RUMUSAN MaSalah ...cceiiiii s 7
1.3 TUjuan Penelitian . ... e i 7
1.4 Batasan Masalah .......cooiiiiiiiiiii e 7
1.5 Kegunaan Penelitian ..o e 8

1.5.1 Kegunaan Praktis ........occccuiiiiiiee et 8

1.5.2 [T {0 o L T W =To T ) 6 3RS 8
BAB 2 KAJIAN PUSTAKA ...ttt 9
2.1 HOTI e e s 9
2.2 HOEl MIASCAIE ..........eooeieiiiiiiiiiiiiieee e e 10
2.3 HEAONIC ...ttt 11

231 HEAONIC FEATUIES ........cooueeeeiiiiiiieeeeeeeee et 11
2.4 KePErcayaan (TrUSE) ...cccccueeee et e e et ee e e e et e e e e rae e e e e eara e e e e eaaaeeeeenneeas 15

24.1 0] 0T o T=L = o 1] SN 15

242 1) (o] 0 0 = T PP P R USOPRPROPR 16

243 RElIADITAS .o 17
2.5 Orisinalitas Penelitian.........ccooeiiieiiiiiieneeeee e 17
2.6 Kerangka Penelitian.......ccueiiiiiiieiiiiiee e 22
2.7  Hipotesis PENEIITIaN ...cccocueiiiiieiiiee ettt 23
BAB 3 METODOLOGI PENELITIAN......ciiitiiitiiiteeie ettt sttt et re e s 24
3.1 Objek PENEltian ......ueeiiiiiiei ittt 24
3.2 Pendekatan Penelitian .......ccocceoieeeiieiieieeeeeeeee e 24




N T oY= T = a T=1 L (= RPN 25

3.4 Jenis dan sumber data Data ........ccceeiiieiiiiieiiie s 25
34.1 Jenis PENEIITIAN ....vviii i 25
3.4.2 SUMDBDET Data..cci it 26
3.5 INStrumen Penelitian ......oooeeiiieiieiee s 26
3.6 Metode dan Teknik Pengumpulan Data.......ccccccveeieiiiieeccciiee e 27
3.7 Metode dan Teknik Analisa Data .........ccoceeieeriiieiieneeseeeeeee e 27
3.7.1 Deskriptif Statistik .......c.oeeeeiiieiiii 28
3.7.2 =T =T IR 1= PPN 28
3.73 Uji Validitas dan Reliabilitas ........coocovvvveeeeeiiiicceeee e, 29
3.7.4 Uji ASUMST KIGSTK .eeeeeieeiiiiiiieeeee et rrree e e 30
3.7.5 Teknik Regresi Linier Sederhana .......cccccceeeeeveccciieeeeei e, 31
3.8 Operasionallisasi Variabel ..........ccccuiiiiieiii e 32
3.9 Populasi dan SAmMPIE .......eeiiiiiii e 36
3.9.1 oY o TU] - 1Y SRR 36
3.9.2 Penentuan SamMPle ... 37
BAB 4 DATA DAN PEMBAHASAN ...ttt 38
4.1 Profil Hotel Midscale di Kota BandUNE.........ccccccuvieeieeieeieciiireeeee e eeeinreeeeee e 38
411 Gambaran Umum Hotel Midscale di Kota Bandung ..............ccc....... 40
4.2 Hasil PENEITIAN uvvveeie et e e e s e e e e e e et aeaeeeeas 40
4.2.1 Karakteristik responden ..o oecciiiieie e 41
4.2.2 Analisis statistideskriptif variable hedonic .............cccccccouveieecnnenenns 48
4.2.3 Analisis Deskriptif Variable Kepercayaan .......ccccccoceeeeiiieeecciiieeeenns 52
4.3 Analisis Verifikatif........cocooriiiee 56
43.1 Hasil Pengujian Validitas Dan Reliabilitas........cccovceeeeieiiiiiiinneeeneeennn. 56
4.3.2 REEIESI [INIEI ..eiiieieiiee et e 58
4.4 PembahaSan ..o e e 64
BAB 5 KESIMPULAN DAN SARAN ......uiiittiitiitte ettt sttt ettt sttt saeeeneesaeeeas 67
5.1 KESIMPUIGN ceeitiieiceee ettt et e e e s e e s st e e e e s sbaee e e e nanees 67
5.2 SArAN it e e 68
LAMPIRAN ..ttt ettt ettt et esae e e bt e st e e beeeab e e bt e saseesbeeeaseesneeenseesneeans 73

Vi



