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Istilah  Deskripsi 

Halaman 

pertama kali 

digunakan 

AI : Artificial Intelligence 15 

CA UIM 
: 

Unified Infrastructure Management, 

formerly Nimsoft Monitor 
60 

CBA : Cost Benefit Analysis 16 

CC : Cloud Computing 14 

CICD : Continuous Integration, Continuous 

Delivery, and Continuous Deployment 
48 

FTE : Full-time Equivalent 43 
 

HPC : High-performance computing 14 

IaaS : Infrastructure-as-a-Service 3 

IRR : Internal Rate of Return 2 

NPV : Net Present Value 2 

PaaS : Platform-as-a-Service 3 

RACI : Responsible, Accountable, Consulted, 

and Informed 
42 

ROI : Return on Investment 2 

SaaS : Software-as-a-Service 3 

SLA : Service Level Agreement 14 

TCO : Total cost ownership 2 

TI : Teknologi Informasi 3 

UKM : Usaha Kecil Menengah 17 


