ABSTRACT

The Smart Village Application for Citeureup Village is a website-based platform aimed
at enhancing community service efficiency and transparency in the governance of
Citeureup Village. This application is designed to facilitate access to information and
administrative services for the residents of Citeureup Village, based on Law No. 6 of
2014, which serves as a strong foundation for building more independent villages.
Through observation and interviews with village officials, it was found that there are
still many manual processes in data management and services, resulting in delays
and inaccuracies in information. Therefore, an integrated population information
system is needed to improve service efficiency and government transparency.
Application testing was conducted using Blackbox testing and UAT, resulting in
positive evaluations of the application’s functionality and performance.
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