DAFTAR ISI

HALAMAN PENGESAHAN ..ottt
HALAMAN PERNYATAAN ...ttt [
HALAMAN PERNYATAAN PERSETUJUAN AKADEMIK............ccoovvinune i
ABSTRAK .ottt ettt e iii
ABSTRACT .ottt ettt et st et et be e et et es iv
KATA PENGANTAR ...ttt bbb %
DAFTAR IS ..o bbb vii
DAFTAR GAMBAR ...ttt et IX
DAFTAR TABEL ..ottt 1
BAB | PENDAHULUAN ......cooo ittt 1
1.1 Gambaran Umum Objek Penelitian ............cccccveveiieineiecieceee e, 1
1.1.1 Profil PErusahaan ..........ccceoeiieiieiiiie et 1
1.1.2 LOQO PEruSANAAN .........eiuiiiiiiieiieieiieee sttt 1
1.1.3 Visi dan Misi Perusahaan Berrybenka...........c.ccccoveveiieieeieccic e, 2
1.1.4 Produk Perusahaan Berrybenka ..o, 2
1.2 Latar Belakang Penelitian ...........c.ccoivieiiiieiiiesc e 2
1.3 RUMUSAN MaSIAN ......eeiieiiiie e 7
1.4 Tujuan Penelitian ........coviiiiiiie e 7
1.5 Manfaat PENElItIAN .........coooviiiiiiee e 7
1.6 Batasan PENEIILIAN ........ccuciiiiiiieiesce s 7
1.7 Sistematis Laporan Proyek AKNIT ..o, 8
BAB Il TINJAUAN PUSTAKA ...ttt 9
A I 1[0 - L T T SR UR SRR 9
2.1.1 Manajemen PEeMASAIaN..........cccccvueieerueiiesieeieeeieseestesaessaesseseesseessesseesneas 9
2.1.2 Social Media Marketing .........cccooerereneninesiseeeee e, 10
2.1.7 Pengukuran Media SoSial...........ccccvuieiiiiiiiiiic e 11
2. 1.8 TIKTOK....e ettt sttt 14
2.2 Penelitian TerdanUlU .........ccooeiieiiee e 15
2.3 Kerangka PemikKiran..........cccooioiiiiieiiie e 20
BAB 111 METODE PENELITIAN ...cooiiiieeee e 21
3.1 Pendekatan Penelitian ...........ccccoeiieiiiie e 21

vii



3.2 JN0IS PENEHTIAN ..o 22

3.3 Operasional Variabel.............cocooiiiiiii e 23
3.4 Tahapan Penelitian ..........ccccoveieiieiie e 24
3.5 Pengumpulan Data ...........ccccoviiiiiiiiieieee e 25
3.5.1  Jenis Pengumpulan Data ..........cccooiiiiiiiiinieieeee e 25
3.5.2 Teknik Pengumpulan Data............cccovveieeieiiieiicie e 26
3.6 Uji Keabsahan Data...........c.coueiiriiieiiiiiiesicsieseeeeee s 30
3.7 Teknik ANalisiS DAta........ccceeueiieiieieiiesieeie et 32
BAB IV HASIL PENELITIAN DAN PEMBAHASAN.......cccocviininiiineien, 35
4.1 HaSil PENelitian........cocoiiiiiiiiiiciee e 35
4.1.1 Deskripsi INTOrMaN. .......ccoiiiiiiiieice e 35
4.1.2 Data ODSEIVAST ....ecvvevieiiiieiiisiisiesee ettt 35
4.1.3  HaSi WaAWANCAIA ......c.oiviiviiiiiiieieieiee e 46
4.2 HaSil DOKUMENTAST .......eivieiiiieiieiiieie ettt nne e 51
4.3  Hasil Pembahasan dan Penelitian...........ccocooviiiinininieienc e, 52
BAB V KESIMPULAN DAN SARAN .....ooiiiieent e 59
5.1 KESIMPUIAN ...t 59
0.2 SAFAN ..ttt reennre s 59
5.2.1  Bagi Perusanaan ..........ccccceccueiieieiiieseeie e 59
522 Bagi PENEITI...ccoiiiiiiiiiieeee e 60
DAFTAR PUSTAKA ..ottt 61
LAMPIRAN ... oottt sttt s et ettt nbesreene e 63

viii



