
 

 

x 

 

DAFTAR GAMBAR 

Gambar I.1 Data Kuota Haji Terbanyak di Dunia (Expatriates, 2022) ................. 1 

Gambar I.2 Data Umat Islam di Seluruh dunia oleh The Royal Islamic Strategic 

Studies Centre (The Royal Islamic Strategic Studies Centre, 2022) .................... 2 

Gambar I.3 Data Antrean Calon Jemaah Haji Indonesia (Agama, 2022) ............. 3 

Gambar I.4 Seberapa sering calon jamaah mengetahui informasi paket perjalanan 

umrah..................................................................................................................... 5 

Gambar I.5 Sumber informasi paket perjalanan umrah yang didapatkan ............. 5 

Gambar I.6 Data Kesulitan Mengakses Informasi Lengkap ................................. 6 

Gambar I.7 Data Kebingungan Calon Jemaah dalam Memilih Paket .................. 6 

Gambar I.8 Beberapa Jawaban Responden yang Mengalami Kebingungan ........ 7 

Gambar I.9 Survei Solusi yang Ditawarkan .......................................................... 8 

Gambar I.10 Survei Penambahan Fitur Ulasan dan Rating .................................. 9 

Gambar II.1 Business Model Canvas .................................................................. 20 

Gambar III.1 Model Konseptual ......................................................................... 23 

Gambar III.2 Sistematika Penyelesaian Masalah ................................................ 24 

Gambar IV.1 Proses Bisnis Eksisting ................................................................. 29 

Gambar IV.2 Proses Bisnis Targeting ................................................................. 31 

Gambar IV.3 Bisnis Model Canvas .................................................................... 37 

Gambar IV.4 Use Case Diagram Authentication ................................................ 54 

Gambar IV.5 Use Case Diagram Profile ............................................................ 59 

Gambar IV.6 Use Case Diagram Katalog Paket ................................................. 62 

Gambar IV.7 Use Case Diagram Katalog Ulasan ............................................... 63 

Gambar IV.8 Use Case Diagram Katalog Artikel ............................................... 64 

Gambar IV.9 Activity Diagram Login ................................................................. 75 

Gambar IV.10 Activity Diagram Registrasi Jemaah ........................................... 76 

Gambar IV.11 Activity Diagram Registrasi Travel............................................. 77 

Gambar IV.12 Activity Diagram Lupa Password ............................................... 78 

Gambar IV.13 Activity Diagram Update Password ........................................... 79 

Gambar IV.14 Activity Diagram Logout ............................................................. 81 

Gambar IV.15 Activity Diagram Get Profile ...................................................... 82 



 

 

xi 

 

Gambar IV.16 Activity Diagram Update Profile ................................................ 83 

Gambar IV.17 Activity Diagram Change Password ........................................... 84 

Gambar IV.18 Activity Diagram Update Password ........................................... 85 

Gambar IV.19 Activity Diagram Get Paket Umrah ............................................ 86 

Gambar IV.20 Activity Diagram Create Paket Umrah ....................................... 87 

Gambar IV.21 Activity Diagram Update Paket Umrah ...................................... 89 

Gambar IV.22 Activity Diagram Delete Paket Umrah........................................ 90 

Gambar IV.23 Activity Diagram Get Detail Paket.............................................. 91 

Gambar IV.24 Activity Diagram Get Ulasan Paket ............................................ 92 

Gambar IV.25 Activity Diagram Get Detail Ulasan Paket ................................. 92 

Gambar IV.26 Activity Diagram Create Ulasan Paket ....................................... 93 

Gambar IV.27 Activity Diagram Update Ulasan Paket ...................................... 95 

Gambar IV.28 Activity Diagram Delete Ulasan Paket........................................ 96 

Gambar IV.29 Activity Diagram Get Artikel ...................................................... 97 

Gambar IV.30 Activity Diagram Detail Artikel .................................................. 98 

Gambar IV.31 Activity Diagram Create Artikel ................................................. 99 

Gambar IV.32 Activity Diagram Update Artikel .............................................. 101 

Gambar IV.33 Activity Diagram Delete Artikel ............................................... 102 

Gambar IV.34 Sequence Diagram Login .......................................................... 104 

Gambar IV.35 Sequence Diagram Registrasi Jemaah ...................................... 105 

Gambar IV.36 Sequence Diagram Registrasi Travel ........................................ 106 

Gambar IV.37 Sequence Diagram Lupa Password .......................................... 106 

Gambar IV.38 Sequence Diagram Update Password....................................... 107 

Gambar IV.39 Sequence Diagram Logout ........................................................ 107 

Gambar IV.40 Sequence Diagram Get Profile ................................................. 108 

Gambar IV.41 Sequence Diagram Update Profile ........................................... 109 

Gambar IV.42 Sequence Diagram Change Password ...................................... 109 

Gambar IV.43 Sequence Diagram Update Password....................................... 110 

Gambar IV.44 Sequence Diagram Get Paket Umrah ....................................... 111 

Gambar IV.45 Sequence Diagram Create Paket Umrah .................................. 111 

Gambar IV.46 Sequence Diagram Update Paket Umrah ................................. 112 

Gambar IV.47 Sequence Diagram Delete Paket Umrah ................................... 113 



 

 

xii 

 

Gambar IV.48 Sequence Diagram Get Detail Paket ........................................ 113 

Gambar IV.49 Sequence Diagram Get Ulasan Paket ....................................... 114 

Gambar IV.50 Sequence Diagram Get Detail Ulasan Paket ............................ 115 

Gambar IV.51 Sequence Diagram Create Ulasan Paket .................................. 115 

Gambar IV.52 Sequence Diagram Update Ulasan Paket ................................. 116 

Gambar IV.53 Sequence Diagram Delete Ulasan Paket ................................... 117 

Gambar IV.54 Sequence Diagram Get Artikel ................................................. 117 

Gambar IV.55 Sequence Diagram Get Detail Artikel ...................................... 118 

Gambar IV.56 Sequence Diagram Create Artikel ............................................ 118 

Gambar IV.57 Sequence Diagram Update Artikel ........................................... 119 

Gambar IV.58 Sequence Diagram Delete Artikel ............................................ 120 

Gambar IV.59 Class Diagram .......................................................................... 121 

Gambar IV.60 Entity Relationship Diagram .................................................... 122 

Gambar IV.61 Deployment Diagram ................................................................ 123 

Gambar V.1 Halaman Login ............................................................................. 131 

Gambar V.2 Halaman Registrasi....................................................................... 131 

Gambar V.3 Halaman Registrasi Jemaah.......................................................... 132 

Gambar V.4 Halaman Registrasi Travel ........................................................... 132 

Gambar V.5 Halaman Lupa Password.............................................................. 133 

Gambar V.6 Halaman Change Password.......................................................... 133 

Gambar V.7 Halaman Profile ........................................................................... 134 

Gambar V.8 Halaman Update Profile ............................................................... 134 

Gambar V.9 Halaman Get Paket Pada Travel ................................................... 135 

Gambar V.10 Halaman Create Paket Umrah .................................................... 135 

Gambar V.11 Tampilan Halaman Paket Travel Setelah Input .......................... 136 

Gambar V.12 Halaman Get Paket Pada Admin ................................................ 136 

Gambar V.13 Halaman Get Paket Pada Jemaah ............................................... 137 

Gambar V.14 Tampilan Hapus Paket Umrah ................................................... 137 

Gambar V.15 Tampilan Halaman Update Paket Umrah .................................. 138 

Gambar V.16 Tampilan Detail Paket Umrah pada Travel ................................ 139 

Gambar V.17 Tampilan Detail Paket Umrah pada Admin ............................... 140 

Gambar V.18 Tampilan Daftar Ulasan pada Jemaah ........................................ 140 



 

 

xiii 

 

Gambar V.19 Tampilan Ulasan pada Travel..................................................... 141 

Gambar V.20 Tampilan Data Ulasan pada Admin ........................................... 141 

Gambar V.21 Tampilan Detail Ulasan pada Jemaah ........................................ 141 

Gambar V.22 Tampilan Detail Ulasan pada Travel .......................................... 142 

Gambar V.23 Tampilan Detail Ulasan pada Admin ......................................... 142 

Gambar V.24 Tampilan Create Ulasan ............................................................. 142 

Gambar V.25 Tampilan Edit Ulasan ................................................................. 143 

Gambar V.26 Tampilan Hapus Ulasan ............................................................. 143 

Gambar V.27 Tampilan Halaman Artikel Pada Pengguna ............................... 143 

Gambar V.28 Tampilan Detail Artikel pada Pengguna .................................... 144 

Gambar V.29 Tampilan Artikel pada Admin .................................................... 144 

Gambar V.30 Tampilan Detail Artikel pada Admin ......................................... 145 

Gambar V.31 Tampilan Tambah Artikel Baru ................................................. 145 

Gambar V.32 Tampilan Edit Artikel ................................................................. 146 

Gambar V.33 Tampilan Hapus Artikel ............................................................. 146 

Gambar V.34 Hasil Perbaikan Fitur Registrasi Travel ..................................... 153 

Gambar V.35 Hasil Pengembangan Form Create Paket ................................... 154 

Gambar V.36 Pengembangan Fitur Get Paket .................................................. 155 

Gambar V.37 Fitur Baru Travel Detail ............................................................. 156 

Gambar V.38 Hasil Pengembangan Get Ulasan ............................................... 160 

Gambar V.39 Menghapus Kolom Jenis Paket .................................................. 161 

Gambar V.40 Hasil Perbaikan Penambahan Note ............................................ 162 

Gambar V.41 Hasil Perbaikan Form Upload .................................................... 162 

 

  


