
   

 

ix 

 

DAFTAR GAMBAR 

Gambar II-1 Visualisasi Business Model Canvas (Sumber: Strategyzer, 2024) . 12 

Gambar III-1 Model Konseptual ......................................................................... 17 

Gambar III-2 Sistematika Penyelesaian Masalah ............................................... 18 

Gambar IV-1 Business Model Canvas ................................................................ 24 

Gambar IV-2 Kuadran Value vs Complexity Matrix .......................................... 35 

Gambar IV-3 Use Case Diagram Keseluruhan .................................................. 42 

Gambar IV-4 Use Case Diagram Iterasi Pertama............................................... 43 

Gambar IV-5 Use Case Diagram Iterasi Kedua ................................................. 43 

Gambar IV-6 Use Case Diagram Iterasi Ketiga ................................................. 44 

Gambar IV-7 Activity Diagram Login ................................................................ 70 

Gambar IV-8 Activity Diagram Manajemen Series ............................................ 71 

Gambar IV-9 Activity Diagram Manajemen User .............................................. 72 

Gambar IV-10 Activity Diagram Verifikasi User ............................................... 73 

Gambar IV-11 Activity Diagram Peraturan Platform ......................................... 74 

Gambar IV-12 Activity Diagram ubah Sandi ...................................................... 75 

Gambar IV-13 Activity Diagram Kelola Daftar Bank ........................................ 76 

Gambar IV-14 Activity Diagram Manajemen Dana ........................................... 77 

Gambar IV-15 Activity Diagram Manajemen Tiket ........................................... 78 

Gambar IV-16 Activity Diagram Pengajuan Retur ............................................. 79 

Gambar IV-17 Activity Diagram Pengajuan Denda ........................................... 80 

Gambar IV-18 Activity Diagram Tentang Kalasewa .......................................... 81 

Gambar IV-19 Class Diagram ............................................................................ 82 

Gambar IV-20 Component Diagram .................................................................. 83 

Gambar IV-21 Deployment Diagram.................................................................. 84 

Gambar V-1 Fitur Login ..................................................................................... 85 

Gambar V-2 Tampilan Dashboard Setelah Login Berhasil ................................ 86 

Gambar V-3 Fitur Manajemen Series ................................................................. 86 

Gambar V-4 Fitur Manajemen User ................................................................... 87 

Gambar V-5 Fitur Verifikasi User ...................................................................... 88 

Gambar V-6 Fitur Peraturan Platform ................................................................ 94 

Gambar V-7 Halaman Ubah Peraturan ............................................................... 94 



   

 

x 

 

Gambar V-8 Implementasi Feedback Halaman Login........................................ 95 

Gambar V-9 Implementasi Feedback Halaman Manajemen Series ................... 95 

Gambar V-10 Implementasi Feedback Modal Konfirmasi Hapus Series ........... 96 

Gambar V-11 Implementasi Feedback Halaman Manajemen User ................... 96 

Gambar V-12 Implementasi Feedback Halaman Edit User ............................... 97 

Gambar V-13 Implementasi Feedback Modal Alasan Nonaktifkan Akun ......... 98 

Gambar V-14 Implementasi Feedback Halaman Edit User Admin .................... 98 

Gambar V-15 Implementasi Penambahan Role Super Admin ............................ 99 

Gambar V-16 Implementasi Feedback Modal Konfirmasi Hapus Akun Admin 99 

Gambar V-17 Implementasi Feedback Halaman Tambah Admin .................... 100 

Gambar V-18 Implementasi Feedback Tambah Halaman Ubah Sandi ............ 100 

Gambar V-19 Implementasi Feedback Halaman Verifikasi User .................... 101 

Gambar V-20 Implementasi Feedback Modal Konfirmasi (Verifikasi) ........... 101 

Gambar V-21 Implementasi feedback Modal Konfirmasi (Tolak) ................... 102 

Gambar V-22 Fitur Kelola Daftar Bank............................................................ 108 

Gambar V-23 Fitur Manajemen Dana............................................................... 109 

Gambar V-24 Halaman Detail Pengembalian Dana ......................................... 109 

Gambar V-25 Fitur Manajemen Tiket............................................................... 110 

Gambar V-26 Halaman Detail Tiket ................................................................. 110 

Gambar V-27 Fitur Pengajuan Retur ................................................................ 111 

Gambar V-28 Halaman Detail Retur ................................................................ 111 

Gambar V-29 Fitur Pengajuan Denda ............................................................... 112 

Gambar V-30 Halaman Detail Pengajuan Denda ............................................. 112 

Gambar V-31 Fitur Tentang Kalasewa ............................................................. 113 

Gambar V-32 Halaman Edit Tentang Kalsaewa ............................................... 113 

Gambar V-33 Implementasi Feedback Fitur Peraturan Platform ..................... 114 

Gambar V-34 Implementasi Feedback Fitur Ubah Sandi ................................. 114 

  


