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DAFTAR GAMBAR

1 Alur Penelitian....................
2Personal.........ccceeiveeenenn,
3Personaz.....ccooveiiiennnnn.
4 Persona3..cccceeeeiiiiiinneennnn.
5Personad......cccoeevvvvvnnnnnnnnns
6 Personasb.........ccoevvvinennnnn.
7 Mental Model .....................

8 Hierarchical Task Analysis



