DAFTAR ISI

HALAMAN JUDUL...cutiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiiiiieciecieiaciacecscescsscnsan i
HALAMAN PENGESAHAN .......oooiiiiiiii e ii
KATA PENGANTAR .......cooiiiiiii s iv
ABSTRAK . ..o vi
ABSTRACT ...t vii
DAFTAR ISL. ..o viii
DAFTAR TABEL ... X
DAFTAR GAMBAR ..ot xi
DAFTAR LAMPIRAN ..ot xii
BAB I: PENDAHULUAN.......ooiiiitiiiiit e 1
1.1 Gambaran Umum Objek Penelitian ...........cccccerveiiiiiniiniiiieniccscsece 1
1.2 Latar Belakang Penelitian ...........cccocoeiiiiiiiiiiiiiic e 4
1.3 Perumusan Masalah ...........ccccociiiiiiiiiiii 11
1.4 Tujuan Penelitian ..........cccoveiiiiiiiiiiiiicseee e 12
1.5 Manfaat Penelitian ..........cccocoiiieiiiiiieiiee e 13
1.6 Sistematika Penulisan Tugas AKhir ..........cccoeiiiiiiiiiiii 13
BAB II: TINJAUAN PUSTAKA ........oooiiiiii e 15
2.1 Teori dan Penelitian Terdahulu............ccoccovviiiiiiniinii 15
2.2 Kerangka PemiKiran..........ccocooiiiiiiiiiiieee e 41
2.3 Hipotesis Penelitian..........cccooviiiiiiiiiiiiiiiesec e 45
BAB III: METODE PENELITIAN........ccooooiiiii e 46
3.1 Jenis Penelitian........cccooiiiiiiiiiiiiiiii 46
3.2 Operasional Variabel...........cccoooiiiiiiiiiii e 47
3.3 Tahapan Penelitian ..........ccccouviiiiiiiiieiic e 50
3.4 Populasi dan Sampel ........cccoovviiiiiiiiiii 52
3.5 Pengumpulan Data dan Sumber Data ...........c.coceviviiiiiiiiice, 53
3.6 Teknik Analisis Data........ccccoooiiiiiiiiiiii e 54
BAB IV: HASIL PENELITIAN DAN PEMBAHASAN ..o, 62
4.1. Hasil Penelitian ..........cccccoiiiiiiiiiiiiiiiiiie e 62

viii



4.2. Analisis Regresi Data Panel...........c.ccocciiiiiiiiie 67

4.3. Pembahasan Hasil Penelitian .............ccoceeiiiiiiiiiiiiiciic e 75
BAB V: KESIMPULAN DAN SARAN ..o 79
5.1, KeSIMPUIAN .ooiviviiiiiiccie e 79
520 SATAN....iiii it 80
DAFTAR PUSTAKA ...ttt 81
LAMPIRAN ..ottt e e e ne e 85

1X



