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DAFTAR SINGKATAN 

ACID   : Atomicity, Consistency, Isolation, Durability 

API   : Application Programming Interface 

CFO   : Chief Financial Officer 

CRM   : Customer Relationship Management 

ERD   : Entity Relationship Diagram 

ERP   : Enterprise Resource Planning 

FTE   : Fakultas Teknik Elektro 

MVC   : Model View Controller 

PPN   : Pajak Pertambahan Nilai 

RAB   : Rencana Anggaran Biaya 

R/C Ratio  : Revenue to Cost Ratio 

RDBMS   : Relational Database Management System 

S1TT   : Sarjana 1 Teknik Telekomunikasi 

SQL   : Structured Query Language 

SR   : Software Requirement 

TULT   : Telkom University Landmark Tower 

UI/UX   : User Interface/User Experience 

XML-RPC  : XML Remote Procedure Call 

 

  


